
CEO’s message
Like many organisations, ECHO is 
currently suffering staff shortages 
in our front-line teams which we 
are actively trying hard to fill with 
competent people.  If you have 
a family member or friend who 
has completed a Certificate III in 
Individual Support, and is looking 
for a new career opportunity, why 
not suggest that they contact ECHO 
to explore our available career 
opportunities.  We also regularly 
recruit gardening and home 
maintenance team members and 
have opportunities in these fields 
as well.
ECHO is undertaking initiatives to 
improve our performance across 
all eight of the Aged Care Quality 
Standards and our staff have 
already begun work to increase our 
focus on quality this year.
While many in-home aged care 
providers have closed their books 
to new community members, ECHO 
continues to accept new referrals in 
most areas of assistance.  We look 
forward to being able to help those 
in need of assistance at home to 
live safe and independent lives.
Until next time …

Stuart Diggins                                          
CEO

Clinical nurses making a difference

In order for ECHO to strive for continuous quality improvement and better 
service delivery, it conducts annual clinical assessments for Home Care 
Package (HCP) clients, to review and update their medical histories. These 
assessments play an essential role in being able to monitor clients’ health 
as well as determine the services they will need as part of their ongoing 
Care Management Plan. 
ECHO is fortunate to have its own clinical nursing team to carry out these 
assessments. As a result, information can be shared directly with Client 
Advisors regarding any service changes which may be required.
Some of the indicators our team looks at when carrying out assessments, 
include weight, medications, risk of pressure injuries, mobility, memory and 
continence management. They also look at the potential for someone to 
have a fall.
Assessments happen each year for HCP clients, and within the first three 
months for new HCP clients. Any changes which may be required to a 
client’s care management program, as a result of the assessment will 
automatically be communicated directly with My Aged Care, in addition to 
their Client Advisor.
Clients do have the right to refuse an assessment. However, this will be 
documented. Similarly, clients can notify their Client Advisor if they would 
like an assessment urgently.

Save the Date, Friday 25 November
ECHO’s annual Client Christmas Lunch 
is happening again this year and 
will be taking place on Friday 25th 
November. 
We received such wonderful 
feedback about last year’s event, 
we’ve decided to hold it at the Mount 
Lawley Golf Club again this year.
Booking details, including cost will be 
promoted in next month’s newsletter. 
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If you want to query your account with us, please 
phone the office on 9271 7011 during business hours - 
Monday to Friday between 8am and 4.30pm. However, 
if you would like to speak to someone in person, we 
recommend you phone and make an appointment in 
advance. 
Our Accounts team work remotely from time to time 
and are not always on site. Similarly, they may already 
be in a meeting when you arrive, resulting in a delay 
before they can spend time with you. In order to avoid 
disappointment please plan your visit and notify us at 
least 24 hours prior to your arrival.

Want to query your Account?

Transport is one of the most in-demand services at 
ECHO. Whether it’s to attend specialist and other medical 
appointments, perform regular shopping tasks or to 
catch up with friends at the local bridge club, ECHO is on 
hand to help. 
Below are some of the options available to clients, 
depending on the care package they have. 
HCP (Home Care Package) clients:
You have the option of setting up an account with Black 
& White Cabs who will provide you with your own PIN, 
enabling you to book transport with them at any time. To 
organise this, all you need to do is speak with your Client 
Advisor. Alternatively, taxi vouchers are also available 
for you to use. And, ECHO’s volunteer drivers will still be 
available should you need them.
CHSP (Commonwealth Home Support Programme) 
clients:                                                                                      
If you would like transport pick-up by one of our 
volunteer drivers, please contact our office on 9271 7011 
from Monday to Thursday between 9am and 12.30pm. 
For your convenience, email requests can also be 
received at transport@echocommunity.org.au

Your transport options 

Coffee, catch-ups 
and celebrations
August was a busy month 
with client outings taking 
place at Coogee, Cottesloe 
and the Swan Valley. Our 
High Tea at Lavender Bistro 
was perfectly timed, being 
the same day as Teresa’s 
birthday.
Our social support program continues to grow, and with 
spring well and truly upon us we are seeing an increase 
in bookings. So, if you would like to join one of our 
coffee catch-ups or even a light lunch, please contact our 
Volunteer Coordinator, Lucinda Spence at our office on 
9271 7011. We look forward to seeing you soon.
Above photos from Left to Right, Top to Bottom: 1) Toni, 
Iolanda and Lucinda 2) Teresa 3) Kevin, Bernard and 
Myrna 4) Coral and Caroline 5) Doris and Anna Marie

ECHO is no longer accepting cash payments for bills. 
Instead, we are encouraging clients to switch to direct 
debit payments.
It’s quick and easy to set up. All you need to do is call 
us on 9271 7011 and we will send you a direct debit 
‘information pack’ for you to complete and send back to 
us. It’s that simple!
Once direct debit has been set up, your bills will be paid 
automatically - we will deduct the payment from your 
bank account and a reference will appear on your bank 
statement acknowledging the deduction.
For anyone who feels uncomfortable about making the 
switch to direct debit, you will still be able to pay your bill 
at any Bendigo Bank branch which will accept cash. We 
will continue to accept payments by credit card over the 
phone, as well as cheques.

Cash no longer accepted at ECHO


