
CEO’s message
The new Australian Government 
has begun its legislative 
programme with the promised 
early introduction of legislation 
relating to aged care.  More detail 
will emerge as the Parliament 
debates the Bill in the House of 
Representatives and then the 
Senate.  We will all have an interest 
in the outcome.
Please take a moment to consider 
the lead article in this Gazette 
which was prompted by the current 
infection of a friend who has 
contracted shingles and is now into 
the fifth week of her illness.  This is 
a painful affliction which is largely 
avoidable.
Like many organisations, ECHO is 
currently suffering staff shortages 
in our front-line teams.  I would ask 
for your patience as we may need 
to work with you to re-schedule 
some of the services you receive 
in order to make sure as many of 
our clients as possible receive their 
on-going care.  Thank you for your 
understanding. 

Stuart Diggins                                          
CEO

What you should know about 
Shingles and how to reduce risk

Change to stand alone 15-minute services
The industrial award covering all of ECHO’s staff - the Social, Community, 
Home care and Disability Services Award (SCHADS Award) - has changed    
significantly from 1st July after decisions by the Fair Work Commission.  
One impact is to make the delivery of stand alone 15-minute services to       
clients unviable.  An adjustment will need to be made, which may include a 
shift in the time of your service delivery and, potentially, some adjustment 
to the person who will deliver your services.  
Stand alone 15-minute services will cease from 1st September 2022.  Please 
expect a call from your ECHO Client Advisor to discuss this with you.   

A retired General Practitioner (GP), a friend of our CEO, contracted Shingles 
several weeks ago.  She was lamenting that she had not been vaccinated 
against Shingles and strongly suggested that a message urging eligible 
people to get this vaccination be spread far-and-wide as this is a very 
unpleasant and painful disease which you can safely and effectively be 
protected against by vaccination.
Shingles is a disease caused when the chickenpox virus reactivates.  It 
causes a painful, blistering rash.  Shingles can cause severe pain and can 
last for months.  The Shingles rash develops into painful blisters that may 
also be itchy, usually on one side of the body, either on the face, chest, 
back, abdomen or pelvis.  They can take several weeks to settle.  In one 
in 10 people, the pain and tingling of Shingles can last for months or even 
years.  The medical term for this is post-herpetic neuralgia.
Vaccination against Shingles is available from your GP.  Shingles 
immunisation is recommended for:
• adults aged 60 years and over who have not previously received zoster 
vaccine
• adults aged 70 years to 79 years, for free (Zostavax®) under the National 
Immunisation Program (NIP)
• adults aged 50 or over who live in the same household as someone who 
has a weakened immune system.
To find out if you qualify for a free vaccine under the National 
Immunisation Program, visit their website www.health.gov.au/initiatives-
and-programs/national-immunisation-program 
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Do you need to reschedule  
Gardening when it’s raining?

ECHO often receives calls from clients wondering if their 
gardening services need to be rescheduled due to rain. 
Unless we contact you in advance, you can expect our 
gardeners to arrived as scheduled.
However, there may be times when rain is very heavy, 
making it difficult to operate certain machinery. As a 
result, gardeners may have to spend time under cover 
while the wet weather passes. If this happens you will 
not be charged for the time they are waiting for the 
bad weather to subside, only for the time they spend 
gardening.
Please remember, if you cancel a service on the day it is 
scheduled, you will be charged. However, if we cancel a 
scheduled service you will not be charged.

Client High Tea, Tuesday 30 August

Our office opening hours are between 8.00am and 
4.30pm, Monday to Friday. You are welcome to call us on 
9271 7011 during these hours when one of our staff will 
be available to help you with your enquiry.
However, if you prefer to speak to someone in person, 
we kindly ask you to please call to make an appointment 
in advance. Staff often visit clients during the day 
and may not be available unless they have a prior 
appointment with you.

Recently our staff have been dealing with increasing 
levels of verbal abuse from clients over the phone who 
are seeking help with queries about services. Not only is 
this causing stress amongst our staff, it is also making it 
difficult for them to help these clients when they are not 
communicating with them in a calm manner.
ECHO understands there are times when people feel very 
frustrated and urgently want their issues to be resolved. 
However, it is difficult to help someone when they are 
yelling at us over the phone.
We ask you to please show our staff the respect 
they deserve, and by doing so we will give you our 
commitment to do everything possible to help you 
whenever you need it. Thank you.

Reminder: office opening times

Due to the popular response we received from clients 
who attended our special High Tea in May, we have 
decided to host another one at Lavender Bistro in the 
Swan Valley. It will be taking place on Tuesday 30 August.
Costing $28 per person, clients can look forward to 
eating a delicious assortment of sweet and savoury 
treats, including tea and coffee. The cost will be charged 
to clients after the event, therefore there is no need for 
anyone to bring any money. However, if clients would 
like more food, tea, coffee or even a glass of sparkling 
wine, these ‘extras’ will need to be paid for on the day.
If you would like to attend, please contact Lucinda 
Spence on 9271 7011 by the booking deadline of Friday 
26th August. She will also need to know if you have any 
special dietary requirements, and if you require pick-up 
transport from one of our volunteer drivers.

Social program continues to grow
Our social program is 
bustling with new clients 
regularly joining outings in 
and around Perth.
This month clients were 
treated to a performance 
from students of the 
Academy of Dance and 
Elegance in Armadale. 
They also enjoyed lunch at 
Crown Casino, and a visit to 
Fremantle where they took 
the opportunity to explore 
the Shipwreck Museum.  
For details regarding any 
of our upcoming outings, 
including information 
about our weekly shopping 
buses, please refer to 
the enclosed calendar, or 
call Lucinda Spence, our 
coordinator on 9271 7011.

IMPORTANT NOTICE
Road works are currently taking place within the City of 
Bayswater and surrounding areas. As a result, services 
may be impacted as support workers experience travel 
delays getting to and from appointments.
The areas which are mostly affected include Whatley 
Crescent, Grand Promenade, Guildford Road and Tonkin 
Highway. Please be patient as our staff try to navigate 
their way through these areas to get to you.


