
CEO’s message
With the shortest day of the year 
now behind us, and the new 
financial year begun, the year is 
seemingly speeding by.  At ECHO 
this is represented by development 
of people and systems as we look 
to celebrate and build upon 40 
years of continuous service to the 
community.
The next Budget, the first from 
the new Australian Government, 
is due to be delivered on 25th 
October 2022.  Aged care is likely 
to be a major focus in this Budget 
and there is an expectation that 
additional funds will be made 
available to support the growing 
demand for in-home services and 
support of our ageing population.
ECHO looks forward to working 
with our many clients to maximise 
the value of any additional funding 
made available to them in their 
various funding packages.
We look forward to continuing this 
support to you.

Stuart Diggins                                          
CEO

Getting to know your Client Advisor

Do you know your Client Advisor? All ECHO clients are assigned a Client 
Advisor (case manager) to provide advice and guidance with regard 
to client care and support requirements. They are your first point of 
contact with ECHO to help you navigate the Home Care Packages (HCP), 
Commonwealth Home Support Programme (CHSP), National Disability 
Insurance Scheme (NDIS) and other governmen- funded support programs. 
Client Advisors also have the responsibility of contacting you to arrange 
a home visit to conduct reassessments to see whether you need more 
support or assistance at home. Annual Reassessments are a legislative 
requirement by the Commonwealth government, therefore we encourage 
you to please make time to meet your Client Advisor when they contact 
you for a home visit and reassessment. 
ECHO’s Client Advisors have extensive experience in the aged care sector, 
having worked with various aged care service providers across the state. 
They are passionate about what they do and are intent on ensuring your 
experience with ECHO is a positive one and you get the help you need.
So please, if you have any concerns with regard to the delivery of your 
ECHO services get in touch with them. They are available by calling our 
office on 9271 7011. Remember, they are here to advocate for you.

Responding to your issues more efficiently
ECHO does its best to meet your expectations when it comes to delivering 
services to you. However, we realise there are times when you may not 
be happy with the outcome. If you should find yourself in this situation       
please notify us within 2 business days - especially if you would like us to 
take any action. 
Unfortunately, there have been instances where people have contacted us 
weeks and even months after an incident has taken place and the delay has 
resulted in difficulty for both parties recalling what took place. 
We don’t want clients to experience any frustration with our services. Your 
queries and complaints deserve to be heard. So, please contact us as soon 
as you have received your service and have realised it isn’t to your satis-
faction. With your prompt response we will be able to try and resolve the 
matter as quickly as possible for you.

Meet your Client Advisors: (Back row, left to right) Lydia, Lisa, Judi, Charlotte,   
Tracey, Tania & Ruth. (Front row): Mandy & Mel.
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Please remain vigilant regarding Covid-19, even though the rules regarding mask-
wearing and vaccinations seem to have somewhat relaxed in the broader community. 
Although most venues no longer require people to wear masks, these are still 
mandatory on public transport, in hospitals and aged-care facilities. Masks are 
also mandatory on ECHO’s shopping buses and in cars used to escort clients to 
appointments. Similarly, when interacting with clients in their homes or when using 
our transport, staff and volunteers need to wear masks at all times.
It’s also important we know the Covid-19 vaccination status of clients, not only for 
their protection but also ours. If you have received a vaccination or booster, please let 
us know. And, if you are feeling unwell or you or someone you share your home with 
has Covid-19 please contact the office on 9271 7011 before your ECHO representative 
is due to arrive so we can potentially discuss rescheduling your service.

COVID-19: An update regarding masks and vaccinations

Meet Rochelle! She started volunteering with ECHO in 2019, initially assisting in the 
Day Centre, then as an administrative assistant. However, it’s her current role which is 
giving her the most satisfaction, making regular weekly calls to a small group of clients 
to find out how they’re going and to ensure they are okay. 
Rochelle says she provides a safe forum for people to discuss anything they wish, 
whether it’s to share their concerns or to reminisce about their early life experiences.
It’s an invaluable service - something Rochelle is more than qualified to do. She 
worked as a clinical psychologist for over 30 years, during which time she spent time in 
hospitals in the area of seniors’ mental health and also ran her own private practice.
So, it’s no surprise Rochelle is a wonderful communicator and is able to establish a 
good rapport with people.  She even helps out with preparations for weekly shopping 
buses and excursions, calling clients to confirm bookings.
ECHO is incredibly fortunate to have Rochelle on our team, and we are grateful she 
has an outlet to relax and unwind when she isn’t volunteering. Saying that, she’s not 
one to sit still. She always seems to be busy, whether it’s sewing, spending time in her 
garden or partaking in her current fitness challenge of walking 10,000 steps each day.

Keeping clients connected through conversation 

Clarice joins Centenarian Club 

ECHO would like to send Clarice Vernon our best wishes 
as a result of celebrating her 100th birthday this month!
Born in Bristol, UK she was one of 10 children, and grew 
up during the Depression. She left school at age 14 and 
held several jobs before meeting the love of her life, Bob 
who was with the Fleet Air Arm (FAA) in the Royal Navy. 
After having two children – Robert and Carol - the couple 
migrated to Australia in 1967. She fell in love with the 
country, and it was a proud day when her family became 
Australian citizens. While Clarice was busy raising her 
family she still made time to volunteer. She spent 10 
years with the Red Cross which she enjoyed, making 
many good friends.
Being a mother, grandmother and great-grandmother 
has brought Clarice immense happiness. She says her 
life is filled with so much love. She still enjoys the close 
bonds of her family, and says she is grateful to wake up 
each day and enjoy the sunshine, feeding the birds which 
visit each morning in the garden.

Clarice shares her acknowledgment from The Queen

ECHO welcomes UWA students
A new partnership with students from The University of 
Western Australia (UWA) is creating opportunities for 
engagement through ECHO’s social support program.
ECHO will be joining forces with the students to 
create a range of activities to be hosted either on the 
Crawley campus, or at nearby venues, which enable 
participants to connect through shared conversation and 
experiences.
It’s a great opportunity for the students to practice their 
English skills, as many of them are from overseas. Being 
away from family, especially grandparents, the program 
will also enable students to connect with older people - 
something they say they really miss!
ECHO recently organised an outing at Kings Park 
(pictured) where clients and students met for the first 
time. The clients said they loved chatting to younger 
people and hearing all about their studies in engineering, 
business and other disciplines.
More activities are being planned and will be included 
in the social calendar. If you’d like a copy emailed to you 
please contact Lucinda.Spence@echocommunity.org.au


