
CEO’s message
June takes us to the end of the 
2022-23 Financial Year and for 
organisations like ECHO provides an 
opportunity to reflect on the past 
year and plan for the next.
One thing I have noticed is that 
some of our Home Care Package 
clients are reluctant to take up 
the opportunity to utilise the 
funds provided to you by the 
Commonwealth, under the terms 
of your package, to obtain those 
services identified to make your 
independent living life sustainable 
and a little easier.  We have often 
come from backgrounds and habits 
of being frugal to make funds 
available to us last, or to save for a 
rainy day.  However, in this instance 
the funds made available to you 
monthly are made available to help 
address your assessed needs now.
I would encourage you to speak 
with your ECHO Client Advisor to 
ensure that you are maximising the 
services you receive.

Stuart Diggins                                              
CEO

National Volunteer Week honours

On 18 May we held an event to thank our volunteers as part of National 
Volunteer Week celebrations which took place across the country. It was 
a wonderful opportunity to thank all those who give generously to ECHO 
- our drivers and assistants, event and office support, as well as our Board 
members. 
Thankfully the rain stayed away and we enjoyed a perfect evening in each 
other’s company while enjoying the amazing food supplied by Fusion Food 
Truck. Volunteers were joined Chair of the Board, Janice Jones, CEO, Stuart 
Diggins and senior management who also met prior to the official event to 
share insights regarding the current status and future of ECHO.
The event was made possible as a result of a National Volunteer Week 
2022 grant, supported by Lotterywest and with the help of Volunteering 
WA. We would like to thank them, and of course all of our volunteers, 
without whom ECHO would not be able to operate and sustain its 
extensive range of client services.

Security ID badges to be introduced
Later this month you will notice 
something a little different about our 
staff. They will all be wearing photo 
ID cards.
All ECHO staff will be required 
to wear one when they arrive at 
your home. It’s an extra layer of 
security we are introducing for your 
protection.
The cards will look just like this one 
(pictured), and will include the name 
of the person, their job title and their 
photo. 
Once they are implemented, we 
kindly ask that you check staff are 
wearing a badge prior to being let 
inside your home. If anyone claims 
to be from ECHO and they are not 
wearing an ID badge, please call our 
office on 9271 7011 and let us know.
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ECHO knows pets are an important part of your life. They are wonderful companions, 
valued members of your family. 
However, there are times when pets may become anxious around visitors. Barking and 
jumping can be an indication of your pet’s happiness, but it can also mean they are 
feeling stressed.
It’s impossible to predict when or if an uncomfortable situation may arise between 
your pets and our staff. The last thing we want is for anyone to get hurt or to be made 
to feel uncomfortable while performing a service at your home. This is is why we ask 
you to keep your pets restrained at all times whenever we visit, just in case. Your safety 
is important to us, as is ours.

We invite your feedback about your experiences with 
ECHO, which you are welcome to do at any time.
If you have access to the internet you will find a new 
feedback form on our ‘Contact’ page which allows you to 
provide suggestions, compliments as well as complaints. 
All you need to do is select the drop down box and 
choose the option which best describes your feedback. 
You are welcome to remain anonymous however,  if you 
fill in your contact details we’ll be able to respond to you.
Printed surveys will also be sent to clients as part of a 
future mailer.

A Pet-friendly reminder about home visits

Meet Lucinda Spence, our new Volunteer Coordinator.  
She joined ECHO last month and has already hit the 
ground running, meeting volunteers and clients as well 
as participating in shopping bus trips.
Lucinda has an education background and is passionate 
about helping others. Prior to her appointment she 
coordinated student volunteers at Murdoch University. 
She also has an undergraduate degree in secondary 
teaching and is in the process of completing her Masters 
in Primary Teaching. 
When she isn’t working, Lucinda is busy in the dance 
studio teaching children to dance. She also coaches 
two cheerleading teams as well as teaches Drama! And, 
although she lives a busy life she said she still makes time 
to relax. One of her favourite pastimes is to explore local 
museums, art galleries and places to eat. 
Lucinda says she is looking forward to engaging with the 
ECHO community and working with them to enhance 
client and volunteer interaction. If you would like to 
connect with Lucinda, you will find her in the office most 
days except for Thursday. 

Connections to be made 
through new Pen Pal Club

ECHO has decided to team up with Australia Post to help 
bring back the lost art of letter writing. Through their 
program, the ‘Senior Pen Pal Club’, our clients will be 
invited to write letters to participants in other parts of 
the country. We’ll even post the letters to them for free.
This opportunity is only available to community groups 
and letters need to be written as part of organised group 
activities. 
If you would like to take part please register your interest 
with Volunteer Coordinator, Lucinda on 9271 7011. Club 
writing days are being planned and will take place at our 
office in Bayswater.

Welcome aboard, Lucinda

How to plan your next 
home & garden service
Our home and garden maintenance services are 
extremely popular. However, there are times when 
services may run late due to traffic or jobs running 
overtime. 
We will always endeavour to attend your service as 
close to the original booking time as possible. However, 
in order to help minimise disappointment we kindly ask 
you to leave a window of an hour-and-a-half on either 
side of your booking in which to expect our arrival.
Services won’t commence unless we know you are 
home, or if you have signed an authority to perform 
the work. Otherwise, if we arrive and don’t get a 
response, we will continue to knock and call your name 
for a period of up to 5 minutes before leaving. In these 
cases we will leave a calling card at your front door 
advising you of our visit and request you call our office 
to reschedule the service. 

Tell us what you think


