
CEO’s message
With temperatures now falling and 
winter winds and rain expected, 
the ‘flu season’ is almost upon 
us.  May I urge those able to have 
an influenza vaccine to book this 
with your general practitioner or 
pharmacy in the next 6-8 weeks, 
to reduce the likelihood of your 
becoming unwell this winter.
We have been able to welcome 
experienced new staff members 
to our team in several areas of our 
operations.  Once settled into the 
teams, we look forward to their 
contribution to your care at home.  
Please make them welcome when 
they visit to deliver a service … and 
I am sure a friendly smile will be 
returned.   

Stuart Diggins                                              
CEO

Mother’s Day delight in the Swan Valley
The gorgeous autumn weather 
provided the perfect opportunity 
for ECHO to venture to the Swan 
Valley recently with some of 
our clients and volunteers for 
a scrumptious morning tea to 
celebrate Mother’s Day.
Meeting at Lavender Bistro, 
we indulged in a selection of 
hot savouries, gourmet finger 
sandwiches, handmade baby cakes 
and mini scones, as we drank cups 
of tea and chatted vigorously with 
old and new friends. 
In honour of the occasion we 
presented everyone with a small 
posie of flowers which were 
beautifully prepared by volunteer, 
Barbara. We also gave away some 
door prizes, four stunning boxed 
arrangements of roses - white, 
yellow, red and pink - which were 
a welcome surprise for our excited 
guests.
Thanks so much to all of our guests 
for helping to make it such as a 
special occasion, including our 
volunteers who drove clients to and 
from the venue and assisted with 
the event preparations. 
We really hope you enjoyed it 
and look forward to hosting more 
events like this one in the future.
[Photos from top to bottom: Aroha 
and Teresa; Grace; Iolanda and 
Antonietta] 
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Keep important dates handy, in one place
During the next few weeks keep a 
look out for a special delivery from 
us. We’ll be sending you a small gift 
which has been made possible as 
a result of grant funds facilitated 
by Ms Lisa Baker MLA, Member for 
Maylands and the Australian Labor 
Party.
You’ll receive a magnetic calendar 
which you can easily attach to the 
fridge door. We hope you will find 
benefit in using it to help keep track 
of your ECHO appointments and 
other scheduled activities.
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How the new COVID rules will impact your services

ECHO is proud to be 
supporting the Purple 
Road, a community project 
which encourages people 
to contribute to a growing 
‘road’ of purple flowers. 
The project is part of an 
awareness campaign to 
prevent elder abuse in the 
community. 
Anyone who wants to be 
involved is encouraged to 
create a flower (either by 
knitting of crocheting it) and 
drop it in to our office by Wednesday 8th June. 
Flowers can be made in any shade of purple - and can 
even incorporate other colours. All flowers submitted to 
ECHO will be added to fabric and attached to the Purple 
Road installation later in the month.
Any enquiries about the project can be made by calling 
our office on 9271 7011.

Join the Purple Road project

Your gardening questions 
Can gardeners stay longer to do unscheduled work? 
Our gardening teams work to a very tight schedule. If 
you need them to stay longer at your home, you need 
to make arrangements with the office a minimum of 48 
hours prior to the day of the service. If you require any 
extra work, please call the office to book it in well in 
advance. 
Am I able to book an exact time for my service? 
Like many organisations we are not able to guarantee a 
specific arrival time. We operate within a 3-hour window 
to allow for unforseen circumstances which may occur, 
such as traffic accidents or other jobs running late.
Will I be charged if I need to cancel my service? 
To avoid being charged, 24 hours’ notice is required for 
all service cancellations. You can make a cancellation by 
emailing reception@echocommunity.org.au or by calling 
our office on 9271 7011 between 8am and 3pm Monday 
to Friday.

WA’s relaxed COVID rules which recently came into effect which means we have more 
freedom when it comes to social distancing and wearing masks at locations around the 
state. As a result, mask-wearing is limited to public transport, taxis, rideshare vehicles, 
airports, hospitals, correctional facilities and aged and disability care facilities. 
ECHO’s staff will continue to wear masks when visiting clients in their homes, and our 
volunteer drivers and assistants will be expected to wear them when escorting clients 
during shopping bus trips as well as driving them to and from medical and other 
appointments. We will also be upholding mask-wearing for staff, volunteers and clients 
during excursions who will be required to wear them inside vehicles.
However, as proof of COVID-19 vaccinations are no longer required at venues, clients 
will no longer need to carry these when attending our social outings. Any changes to 
this ruling will be advised to clients in advance.

You’re in safe hands with Bella If anyone has ever participated in one of our excursions 
you would have met many of our amazing volunteers, like 
Bella. She regularly assists with bus trips as well as drives 
clients to and from group outings to various locations 
around Perth.
Bella has been volunteering with ECHO for over four 
years and has a background in nursing and plenty of 
First Aid training. So, you can rest assured you are in safe 
hands when she is around. Bella also added another 
qualification to her portfolio recently by completing 
a Manual Handling course. The training will assist her 
with carrying out work safely and help reduce the risk of 
injury.
We want to thank Bella for her commitment to ECHO and 
for the passion and enthusiasm she brings to her role.


