
CEO’s message
Like many people across Western 
Australia, ECHO staff have been 
hit with COVID infections often 
brought into their households by 
their children.  This has meant that 
either due to their own illness or 
‘close contact’ status, a number of 
our staff – including our support 
workers and our gardeners – have 
had to take time away from work.
We have tried very hard to maintain 
services to all our clients during 
this time, but on occasion have had 
to cancel and reschedule a service 
or services.  We apologise for any 
inconvenience this has caused and 
ask for your understanding.
May I also take this opportunity to 
wish our clients and their families, 
and our staff and their families a 
safe and happy Easter and ANZAC 
Day holiday period.

Stuart Diggins                                              
CEO
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ECHO will be operating during the Easter break. However, some services 
may be impacted. Services will only be provided to HCP clients during the 
public holidays which occur on Good Friday 15 April and Easter Monday 18 
April. CHSP clients will not receive services at these times. This applies to 
services for the ANZAC Day public holiday on Monday 25 April. Our office 
will also be closed on these publlic holidays.

Preparing for your next visit from ECHO

To prepare for your next visit from one of our support workers, we ask you 
to please allow for a window of up to 15 minutes on either side of your 
appointment. While we do our best to ensure we are on time, support 
workers can occasionally become held up as a result of traffic or prior 
appointments running a little over time.
We are also aware that many clients would prefer visits from their regular 
support workers and may become frustrated when ECHO is unable to meet 
their expectations and someone different arrives to deliver their services. 
Please be aware ECHO understands your concerns, and where possible 
we will do all we can to schedule visits from your regular support workers. 
However, there are times when resources are limited and staff may not be 
available to work their regular shifts because they are taking time off due to 
being sick or isolating in order to meet COVID-19 guidelines, or their rosters 
may need to change because of staff shortages due to these reasons. We 
thank you in advance for your patience during these times.

ECHO is currently seeking volunteers to fulfil a variety of roles, including 
bus drivers and assistants to accompany clients on excursions, as well as 
office-based administration work. If you are interested or would like to find 
out more, please contact our office during business hours on 9271 7011.

Are you looking for a new challenge?
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Doris, Aroha and Grace exploring the State Library

ECHO offers Home and Garden Maintenance in 
accordance with the guidelines stipulated under the 
Commonwealth Home Support Program (CHSP), Home 
Care Package (HCP) Program and National Disability 
Insurance Scheme (NDIS) as detailed below:
• Basic household tasks - changing light bulbs, cleaning 

ceiling fans and replacing batteries in smoke alarms
• Minor repairs indoors and outdoors
• Window cleaning - no ladder work, external ground 

floor level only
• Clearing of pathways
• Repairing uneven paving - home and garden 

maintenance team to assess on a case-by-case basis
• Manage weed control for safety purposes                                              

ECHO is unable to offer the following:
• Replanting of garden beds or fine weeding for 

beautification purposes
• Major shrub or yard clearance, or removal of rubbish
• Gutter cleaning 
• Electrical, plumbing, bricklaying, brick paving, 

painting or other major repairs
• Home renovations and/or modifications, or large-

scale home repairs
If you would like to discuss your home and garden 
maintenance needs to determine whether or not ECHO 
can undertake them, please speak with a member of our 
scheduling team who can be contacted on 9271 7011.

What you should know about Home & Garden Maintenance

ECHO is no longer accepting cash payments for bills, and 
we are encouraging clients to pay using direct debit. All 
you need to do is call our office on 9271 7011, and we 
will send you a direct debit ‘information pack’ for you to 
complete and send back to us. 
Once direct debit has been set up, your bills will be paid 
automatically - we will deduct the payment from your 
bank account and a reference will appear on your bank 
statement acknowledging the deduction. 
If you feel uncomfortable about switching to direct debit, 
you will still be able to pay your bill at any Bendigo Bank 
branch which will accept cash.

ANZAC Day: Lest We Forget

It’s time to make the switch

Exploring Perth and beyond

This month our clients enjoyed visits to the State Library 
in Perth, the Sculptures by the Sea exhibit in Cottesloe 
and Hillary’s Boat Harbour.  Our busy social program is 
continuing in April with visits to the Fremantle Art Centre 
as well as a private tour of Peninsula Farm in Maylands 
(formerly known as Tranby).
ECHO is also planning a morning tea in the Swan Valley in 
May. If you would like to attend please be aware this will 
be an intimate event and on a much smaller scale than 
our annual Christmas party, due to the fact we will be 
sharing the venue with other patrons and must adhere 
to COVID-19 restrictions. Guests are welcome. However, 
preference will be given to clients, especially where there 
is a high demand for places.
To participate in any of our excursions please call our 
office on 9271 7011 and also let us know if you have 
any special food requirements, and whether we need to 
reschedule any existing ECHO services.

Gwenda loves to be busy. At 91 years of age, her energy 
is inspiring. She goes to the gym three times per week, 
makes her own clothes, and even sews gifts for those in 
need. 
Originally from Melbourne, Gwenda moved to Perth 
where she married and had three sons. She became 
involved with TAFE where she taught ‘stretch sewing’ for 
16 years. At the same time she wanted to indulge her 
love of singing, so she joined the Opera chorus with the 
West Australian Opera company, where she stayed for 
17 years. Gwenda still regularly performs and has her 
own singing group, the ‘Happy Tones’. Our day centre has 
been fortunate to host Gwenda and her beautiful voice - 
we’re even planning an event with her later this year. 
And, while she adores her garden, she admits she 
rarely has time to sit down and enjoy it - she’s too busy 
propagating and fussing over her creations.

Keeping up with Gwenda

ANZAC Day is a time to reflect, to remember all service-
men and service-women, past and present, who have 
shown courage and self-sacrifice in serving our country. 
On 25 April please take a moment to remember them.


