
CEO’s message
The past month has been spent 
learning more of ECHO’s operations 
and opportunities … and there is 
plenty to learn.
COVID protection of clients and staff 
has been foremost, and rotating 
rosters in our two offices has begun 
and worked well to date.  Staff who 
have been close contacts, or the one 
staff member receiving a positive 
diagnosis in the month, have followed 
Western Australian Government 
guidelines to the letter.  Thank you 
all for helping to keep ECHO in good 
shape.
A number of clients have enjoyed 
outings as a part of their ECHO 
services.  The most recent was a visit 
to ‘Sculptures by the Sea’.
Congratulations to one of our most 
senior seniors, Eileen Hopkins, who 
turned 101 years in early March.  May 
she enjoy many more birthdays!
Welcome to our new Home Care 
Package (HCP) clients – we look 
forward to assisting and supporting 
you at home.
Stuart Diggins, CEO

Federal grant boost for volunteers

ECHO was recently awarded a federal grant to support its volunteers. The 
funding was made possible through the ‘Stronger Communities’ program 
and which was facilitated by Mr Patrick Gorman MP, Federal Member for 
Perth and Shadow Assistant Minister for Western Australia. 
As a grant recipient we are very appreciative of Mr Gorman’s support. 
The funds will be used to buy equipment such as mobile phones and 
computers to assist volunteers while they carry out administrative tasks in 
the office as well as activities out in the field, escorting clients to and from 
appointments. 

Stuart, Maria, Julie, Magali and Betty in publicity mode

Autumn is the perfect time to experience the Swan Valley, as many of our 
clients will agree. Just 20 minutes from Perth, this region is one of our favourite 
destinations for excursions. And in May we’re planning on taking advantage of the 
cooler weather by organising a group outing on Wednesday 4th May to one of the 
local establishments for high tea. Approximate cost will be $35 person.
Other activities taking place in May include visits to Woodbridge, the National 
Trust property and Willow Park Gardens; a computer class at Wanneroo Library, 
as well as the opportunity for clients to research their family history at Joondalup 
Library.
If you would like to book your place for our Swan Valley high tea, or any of the 
events listed in our social calendar (enclosed in this envelope) please contact our 
office on 9271 7011. Please note, minimum numbers are required for all events.

Join us for high tea in May in the Swan Valley
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101 good reasons to celebrate
Eileen Hopkins has just 
notched up another 
milestone birthday, 
turning 101 earlier this 
month! She’s still living 
independently and enjoying 
life to the fullest. 
We think Eileen is an 
absolute inspiration. From 
all of us at ECHO, we wish 
you a happy birthday, 
Eileen and many more to 
come.

ECHO is no longer accepting cash payments for bills. As 
an alternative we are encouraging our clients to switch  
to direct debit payments.
It’s quick and easy to set up. All you need to do is call 
us on 9271 7011 and we will send you a direct debit 
‘information pack’ for you to complete and send back to 
us. It’s that simple!
Once direct debit has been set up, your bills will be paid 
automatically - we will deduct the payment from your 
bank account and a reference will appear on your bank 
statement acknowledging the deduction. 
For anyone who feels uncomfortable about making the 
switch to direct debit, you will still be able to pay your bill 
at any Bendigo Bank branch which will accept cash.

A passion for helping others

Meet Carol (Anne) Baird, one of our wonderful clients 
who has a passion for helping others. She attends regular 
craft sessions and even her social support visits often 
involve trips to local sewing and craft stores to add to her 
collection and craft room. 
Some of her many talents include making these cute 
teddies which she donates to a charity called the 
Shoebox Foundation, who send them to underprivileged 
children at Christmas time. Her teddies were also sent 
to children in Tonga after the devastation caused by the 
volcanic eruption and tsunami. 
Your kindness is acknowledged by many, Carol and we 
are proud to call you one of ours. 

Planning a visit to ECHO?
Our office is limiting the number of people who are 
working on site in an effort to maintain safe social-
distancing practices and to help reduce the potential 
spread of COVID-19. If you do need to speak to 
someone in person, please call our office in advance 
to make an appointment on 9271 7011. 

Did you know ECHO can provide you with transport to 
and from medical and other appointments? Our friendly 
volunteer drivers are on standby to provide you with the 
help you need.
To book your ride please call our transport team direct 
on 6109 6136. A minimum of 7 days’ notice is required.

Reminder: transport bookings

Make the switch to Direct Debit

Preparing for your next home & 
gardening maintenance service
When booking your 
next home and garden 
maintenance service, please 
be advised we are not able 
to guarantee a specific 
arrival time. We operate 
within a 3-hour window 
to allow for unforseen 
circumstances which may 
occur, such as traffic or other 
jobs running late.
Upon arrival we ask you 
to maintain a distance of 
at least 10 metres from 
our staff when they are operating power tools. Do not 
approach them whilst they are using this equipment as 
they may not see you. Your safety and that of our staff is 
very important to us.
Currently we are experiencing a shortage of gardeners - 
please be patient with us during this time while we work 
through client requests as quickly as possible. 


