
CEO’s message
It is my privilege to have taken over 
as ECHO’s Chief Executive Officer and 
to have the opportunity to work with 
the very dedicated and client-focussed 
board and staff in all areas of ECHO’s 
operations.

Ensuring ongoing delivery of services to 
our clients in uncertain times of potential 
COVID infection has led to mask-wearing 
and greatly increased working from 
home – both quite foreign to a normal 
workplace.  However, the need for 
change has been embraced and plans 
made and implemented.

In the short time since I commenced 
at ECHO, I have had the opportunity to 
meet many staff, clients who attend the 
day centre, office volunteers, and have 
enjoyed after hours thankyou lawn bowls 
with some of our volunteer bus drivers.  
This gives context to my understanding of 
ECHO.

I look forward to working with the team 
to improve ECHO for our community, 
clients and staff.

Stuart Diggins, CEO 
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Working together to care for our community.

 Aussie! Aussie! Aussie!

ECHO held its first event for the year, a barbeque to celebrate Australia Day. 
Complete with ‘thong’ tossing, an Australia-themed quiz, music and crosswords, 
clients enjoyed the afternoon which included traditional Aussie fare.
More events being planned - check out our calendar for April and May which is 
enclosed with this newsletter. Copies are also available on our website. If you 
would like to enquire or make a booking please call our office on 6109 6110.

Aroha, Doris and Teresa getting into the Australia Day spirit

Although the WA borders are yet to open, there is still a high risk of contracting 
COVID-19 through community spread, especially with travellers returning from 
interstate. As a result we are urging all our clients to be extra cautious.
Please remember to wear a face mask in certain settings, practise physical 
distancing and good personal hygiene. Please stay home if you are unwell and 
notify ECHO, especially if you or someone you live with or who you have recently 
come into contact with is experiencing symptoms.
All ECHO employees have been double vaccinated and are in the process of 
obtaining their booster shots. We are encouraging clients to let us know if they 
have had their vaccinations or have obtained a medical exemption.
Proof of vaccinations are now required at many public venues, and ECHO is 
encouraging everyone to access these 
especially if they want to participate in 
our social activity program.
Information is available from the WA 
government website at: https://www.
wa.gov.au/government/covid-19-
coronavirus/covid-19-coronavirus-
getting-proof-of-covid-19-vaccinations
Many public libraries, such as those 
operated by the City of Stirling are also 
offering one-on-one support to assist 
with downloading certificates. Contact 
details are available at: https://www.
stirling.wa.gov.au/leisure-and-culture 

Planning a visit to ECHO?
During the coming weeks our office 
will be limiting the number of people 
who are working on site in an effort to 
maintain safe social-distancing practices 
and to help reduce the potential spread 
of COVID-19. We are seeking your 
support to help us keep numbers to a 
minimum. 
If you do need to speak to someone in 
person, please call our office in advance 
to make an appointment on 9271 7011. 

COVID safety precautions to keep you safe
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Neville celebrates 100 years
Neville Nairn reached a major 
milestone recently, turning     
100 years in January.  He’s one 
of our long-standing clients  
who lives independently in 
Perth’s east – he’s still in the 
original home he built for his 
family in the 1940s.
Neville has a son, Philip, and 
daughter Bethwin, as well as 
many grandchildren and great 
grandchildren. He’s extremely 
proud of his family and loves 
to spend time with them 
whenever he can. 
There’s always something to 
keep Neville busy – listening 
to music, watching TV and 
spending time in his beloved garden. And company is never 
too far away – Neville enjoys going for regular walks down his 
street, catching up with neighbours and discussing local news.  

In Loving Memory of Frances Lee
It was with great sadness when we learned of the recent passing of Frances Lee, one of our 
clients who had been part of ECHO’s family for many years.
Fran (as we knew her) was a vibrant, happy lady with a wonderful sense of humour. She loved 
a good joke and enjoyed chatting to her support workers, all of whom relished being in her 
company.
Staff have many recollections of her over the years. Her love of the colour red, her passion for 
shopping for earrings and her eclectic taste for crafts - her home was filled with items she had 
made or collected over the years.
Most of all they remember her love of family - her four chidren and her beloved dog, Lea. Our 
deepest sympathies go out to them and to all those who knew and loved her.

Our home and garden maintenance services are extremely 
popular. However, there are times when services may run late 
due to traffic or jobs running overtime. 
We will always endeavour to attend your service as close to 
the original booking time as possible. However, in order to 
help minimise disappointment we kindly ask you to leave a 
window of an hour-and-a-half on either side of your booking 
in which to expect our arrival.
Services won’t commence unless we know you are home, 
unless you have signed an authority to perform the work. 
Otherwise, if we arrive and don’t get a response, we will 
continue to knock and call your name for a period of up to 5 
minutes before leaving. In these cases we will leave a calling 
card at your front door advising you or our visit and request 
you call our office to reschedule the service.

ECHO is no longer accepting cash payments for bills. As an 
alternative we are encouraging our clients to switch to direct 
debit payments.
Direct debit has become a common form of payment for 
businesses. It’s quick and easy to set up. Bills are paid 
automatically and you never need to worry about missing 
a payment again. Whenever a bill is due, we will deduct 
the payment from your bank account and a reference will 
appear on your bank statement acknowledging the deduction. 
To get started, all you need to do is call us and we will send 
you a direct debit ‘information pack’ for you to complete and 
send back to us. It’s that simple! 
For anyone who feels uncomfortable about making the switch 
to direct debit, you will still be able to pay your bill at any 
Bendigo Bank branch which will accept cash.
We realise that for some people the transition may be 
challenging, so we encourage you to call us on 9271 7011 if 
you have any questions.

Home & garden maintenance services

ECHO goes cash-less

Stirling opportunity for ECHO

ECHO was recently invited to participate in an expo in the City 
of Stirling, to let people know about opportunities available to 
them through our Home Care Packages (HCP). 
Our staff were on hand to share information and answer 
questions about what we do, the benefits of HCP and how 
they can access a more tailored service that can better meet 
their needs.
We would like to thank all those involved in the event and 
especially those who took the time to chat with us.
If anyone would like to learn more about HCP and how ECHO 
can assist, please call us on 9271 7011.

Elaine and Tania in expo-mode 


