
CEO’s message
Happy New Year everyone and welcome 
to another newsletter edition, devoted to 
COVID-19.
You would be aware the WA Government 
has announced borders re-open on 5 
February.  This means we all need to be 
ready to come into contact with COVID 
and we will be trying to minimise the 
impact on ourselves and our community.
In this edition we’ll be providing more 
details about:
• What ECHO is doing to keep you safe
• How you can help us to keep others 

safe
• How to access essential services if you 

need them
• Answers to some frequently asked 

questions
For more information on COVID-19, 
please visit www.health.gov.au or 
https://www.wa.gov.au/government/
covid-19-coronavirus or call the National 
Coronavirus Health Information Line on 
1800 020 080.

As always, if you need extra support for 
this or any other reason, please ring the 
office on 9271 7011 to speak with your 
Client Advisor.

We’re all in this together.

Jonathan Smith, CEO
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Working together to care for our community.

Get ready, COVID is coming
ECHO has been preparing for the 
reopening of WA borders. We all will 
need to adapt to a new way of living 
with COVID in our communities. 
We are bracing for the possibility of 
severe, prolonged lock-downs. 

There may be times when ECHO 
needs to limit services or even shut 
down if staff are forced to isolate. 
Our case managers and clinical team 
are contacting clients and families to 
identify the most critical services and 
discuss contingency plans. 

Please think about how you might cope if all services were on hold. How long 
could you last without services? What would be most urgent for you? Do you 
have any family or friends who could help out? 

All staff and volunteers have been double vaccinated with many already having 
received their booster jab. We’re also recruiting more staff to help with any 
shortages which may occur.
We are also asking clients a series of questions when we arrive at their homes, 
to assess the level of risk. These include asking if anyone else in the household 
has experienced cold-like symptoms and whether they have been in contact with 
someone who has had COVID-19 or who is currently isolating on the premises. 
Group social activities and shopping buses will continue however, we will be 
closely following Health Department 
guidelines. These include ensuring 
everyone has proof of COVID-19 
vaccinations, as well as maintains social 
distancing and wears masks if required.

ECHO has also increased infection 
control measures across every part 
of our service.  We are well stocked 
with protective supplies such as hand 
sanitiser, gloves and masks. Our support 
workers have all completed COVID-19 
training provided by the Department of 
Health. 
If you would like to discuss any of these 
measures, please contact your Client 
Advisor on 9271 7011. 

Risk management, physical distancing and rostering

Infection control, business 
continuity and governance

Key points:
• COVID will be circulating in the WA 

community some time this year 

• It’s highly likely everyone in WA will be 
exposed to COVID, at some point 

• Severe, prolonged disruptions to 
services are very possible

What can you do?
• Please get vaccinated - this is your best 

defence against COVID, and protects 
your family and friends too

• Have a contingency plan with family 
and friends in case services are shut-
down for a period of time

• Call your Client Advisor if you have 
questions or concerns
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Proof of COVID-19 vaccinations

From 31 January double dose proof of vaccination for those 
aged 16 and over will be required across WA for the following: 
public and private hospitals, and aged care facilities, all 
hospitality venues including restaurants, cafes, bars, taverns, 
and dine-in fast food places; indoor entertainment venues, 
including museums and cinemas, Crown Perth complex, bottle 
shops, stadiums, gyms, and the Perth Zoo.
Getting proof online
Until now proof of vaccinations has been accessible via 
your Medicare online account through the MyGov website. 
By signing in to my.gov.au and selecting the ‘Proof of 
vaccinations’ link, you just need to select the type of proof you 
need and follow the prompts.
However, in recent weeks the WA government has launched a 
new App called Service WA. It includes the check-in features 
of the SafeWA app for entry into businesses, venues and 
events, and also allows you to import your COVID-19 digital 
certificate for proof of vaccination, or medical exemption, so 
you can enter certain venues and events, and access to G2G 
passes for interstate travel and when travelling into Western 
Australia.
Instructions to assist with setting up the Service WA App are 
included as a separate attachment with this newsletter.
Getting proof if you can’t get proof online
You can ask your GP to print your immunisation history 
statement or, you can call the Australian Immunisation 
Register on 1800 653 809 and ask them to send a proof to 
you. This can take up to 14 days for your certificate to arrive in 
the post. 

Impact of restrictions to social outings  

ECHO provides a vibrant social program for clients which 
includes outings to cafes, popular tourist spots and other 
places of interest around Perth. We also run regular shopping 
buses in the local area. These services will continue when the 
border opens however, new guideliness set by the WA Health 
Department will impact on how these are run.
From 31 January all clients will need to provide proof of 
COVID-19 vaccinations in order to meet entry requirements 
for cafes and other establishments. Prior to booking any of 
our outings we request you have proof of vaccinations readily 
available.
ECHO will closely monitor access requirements for all planned 
visits and where possible notify clients of venue expectations 
and updates at the time of booking. 
If you have any questions please call our office on 9271 7011.

Home and garden safety precautions 

When ECHO’s home and garden maintenance team are 
carrying out work at your home we kindly ask you to please 
keep a distance of at least 10 metres between our staff and 
the equipment in use. This is to ensure both your safety and 
that of our staff.
We understand some people like to watch the work being 
done to ensure expectations are being met. However, we ask 
you to do this at a safe distance to ensure you don’t come 
into harms way. If you do approach a gardener whilst they 
are using power operated equipment then the machine will 
be turned off until you have moved to a safe distance of 10 
metres. 
If you have questions of our team please raise these upon 
arrival rather than while work is being done.

Stay in touch with the latest news
If you want to stay in touch with what’s 
happening at ECHO please ‘Like’ our 
page on facebook and share our posts 
with friends and family. You will find us               
@echocommunitywa 
Have any contributions? Please send to  
Lisa.Rossi@echocommunity.org.au

CHSP clients should be aware CHSP services will not be 
provided on 26 January as this is a public holiday. Exceptions 
can be made however, it will incur a private fee.
To find out more, please contact your client advisor or speak 
to one of our scheduling team by phoning our office on 9271 
7011.

Change to CHSP services 26 January


