
CEO’s message
CHSP invoices out now
My sincere apologies for the delays in 
sending CHSP invoices out. You should 
be receiving your June and July invoices 
with this newsletter. August and 
September will follow soon. Because 
it’s taken four months for us to send the 
invoices, we think it’s fair if you need 
four months to pay them. If you need 
more time, please bring your account 
up to date by the end of January 2022.
As previously mentioned in the 
newsletter, this delay and disruptions 
to normal scheduling have both been 
caused by our move to a new client 
management system. 
I understand some of you have been 
losing patience. I’m sure you know 
we have been doing everything in our 
power to fix the problems. For example, 
we have hired more than a dozen new 
scheduling and case management staff 
as well as added new front line staff, 
so we now have more support workers 
than ever before. 
Our team has been working long hours 
and weekends to fix both sets of issues 
and they are finally starting to see some 
progress. 
Thank you for bearing with us.
Jonathan Smith, CEO
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Nurses inject compassion into roles  

Clinical nurses Natalia and Annadi are making their mark in the local community

Nursing in the Community Week was recently celebrated across the country, 
providing the perfect opportunity to acknowledge this special group of people who 
play an integral role our communities, especially during these challenging times.
ECHO is fortunate to have two registered nurses on our team, Annadi and Natalia 
who help to oversee client care and ensure the highest standards are being met. 
They’re passionate about their profession and the aged care sector.
Natalia started working at ECHO last year, initially as a support worker while 
completing her nursing studies. She says it has always been her goal to provide care 
for people, especially to those who need it most. She wants to see our clients live 
quality lives at home and to be seen as valued members of the community.
Annadi’s motivations for a nursing career are similar, although her journey into 
nursing started in South Africa almost 20 years ago where she specialised in 
Occupational Health. Migrating to Australia with her husband and children in 2018 
she initially worked in a General Practice before deciding aged care would provide 
greater opportunities which would allow her to share her skills with those in need.
Aged care has faced many challenges recently however, we are humbled by our 
dedicated staff like Natalia and Annadi who inspire us with their commitment.

Continuous improvement the way forward 
We are happy to report that the long-awaited invoices for CHSP clients are 
being sent this week for June, July, August and September. We are aware some 
clients have been concerned about invoices backing up and we apologise for any 
inconvenience this has caused. 
If you need more time to pay your invoices, ECHO will be extending the deadline 
for four months - which is the same length of time it’s taken us to send the invoices. 
This means you now have until the end of January 2022 to pay your account.
Similar delays have been experienced with rostering client services. We have 
been working tirelessly to fix glitches in the system and have also employed more 
scheduling staff, so hopefully improvements will be felt in the coming weeks.
ECHO will continue to monitor our processes and ensure staff are adequately 
trained in order to minimise potential future delays and  for clients.
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Garden project seeks helpers 
We’re seeking helpers to 
assist with transforming this 
overgrown garden into a 
vibrant outdoor space for our 
clients, volunteers and staff 
to enjoy. We’ll supply the 
gardening equipment and 
the coffee!  

If you would like to help or 
can donate pavers and other 
materials, email Volunteer 
Coordinator Betty.Beretta@
echocommunity.org.au or call 
her on 9271 7011.

Behind the scenes of ECHO’s day centre is a team of amazing 
volunteers, like Noelene (pictured) who are generously giving 
their time to provide clients with memorable experiences.
Noelene has been with the organisation for a little over three 
years and works tirelessly in the kitchen each week to prepare 
meals and treats for visiting clients. She was introduced to 
ECHO through a friend who thought Noelene would enjoy 
cooking for the day centre. Noelene hasn’t looked back, 
enjoying the role she says is a lot of fun.
Cooking is a passion of Noelene’s, having previoulsy worked 
as a caterer for Miss Maud’s as well as other hospitality 
establishments. Her experience has made her pedantic about 
food quality and food safety standards.
Outside of volunteering Noelene enjoys camping, gardening 
and as much Op-shopping as she can fit in to her busy life 
which includes being a mum of two and grandma of four.

Noelene serves it up for clients

Transport is one of the 
most in-demand services at 
ECHO. Whether it’s to attend 
specialist and other medical 
appointments, perform 
regular shopping tasks or to 
catch up with friends at the local bridge club, ECHO is on hand 
to help.
Recently we’ve made some improvements to this service 
to help streamline our systems, with the ulitimate goal of 
reducing wait times for clients. 
HCP (Home Care Package) clients:
You now have the option of setting up an account with Black & 
White Cabs though ECHO’s client advisors. You will be supplied 
with a PIN enabling you to book transport with them at any 
time. Alternatively, taxi vouchers are also available for you to 
use.
ECHO’s volunteer drivers will still be available should you 
require them.
CHSP (Commonwealth Home Support Programme) clients: 
Please contact our office on 9271 7011 for transport bookings 
from Monday to Thursday between 9am and 12.30pm.For 
your convenience, email requests can also be received at 
transport@echocommunity.org.au
If you have any queries about any of the above please don’t 
hesitate to let us know.

New transport options on offer

Annual General Meeting 28 October
ECHO’s AGM will take place at 5pm on Thursday, 28 October 
at our office at 72 Toowong Street, Bayswater. Members and 
guests are welcome to attend. Please register your attendance 
by Monday 25 October by calling our office on 9271 7011. 

You’re invited to attend the annual Christmas client lunch 
on Friday 26 November at Mount Lawley Golf Club. This will 
be an opportunity to celebrate the festive season with you, 
including those who have provided support to the day centre 
as well as social outings organised outside of ECHO. 
Tickets cost $40 and include a two-course sit-down lunch with 
tea and coffee. We’ll have a few surprises to share on the day 
and raffle prizes to be won. A cash bar will also be available for 
anyone wanting a glass of something extra.
Please RSVP by Friday 12 November if you would like 
to attend. Just phone us on 9271 7011 or email us at                      
info@echocommunity.org.au and let us know your dietary 
requirements and whether you require transport on the day.

New regulations for health facilities
The WA Government has 
introduced new requirements 
for community workers to 
be fully vaccinated prior to 
entering health care facilities. 
This includes escorting 
people to hospital and 
other health appointments. 
ECHO is ensuring all staff 
and volunteer supporters 
impacted by the changes are 
vaccinated by the required 
deadlines.


