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Working together to care for our community.

August-September 2021

Expo opens doors to connect locally

CEO’s message
COVID vaccinations
Back a few weeks ago I was fortunate to
receive my second COVID vaccination.
I found being fully vaccinated helped
to reduce my stress levels, by helping
me feel safer, and I hope it might do
the same for you. To find your nearest
site you can use this eligibility checker
(https://rollup.wa.gov.au/) on the
Department of Health website.
Client Management System
Apologies again to all clients for the
disruptions to service because of our
new CMS. It’s now been 12 weeks since
we went live and we are still working to
iron out the issues.
New Community Care Manager
Welcome to Reginah Kirumba, our new
Community Care Manager. In her first
few weeks Reginah has demonstrated
real passion for putting our clients at
the centre of everything we do. See
story overleaf.
Increasing staff capacity
Like all other aged care providers in
Perth, we are struggling to keep up with
demand for our services and we are
hiring new staff as fast as possible. If
you know anyone who would make an
awesome support worker, please do let
us know by email: reception@echocommunity.org.au
Jonathan Smith, CEO

Client Relationship Advisor, Elaine Lobo enjoying time at the Expo

Thanks to everyone who visited us at the recent Care & Ageing Well Expo at the
Perth Convention and Exhibition Centre. ECHO was one of 90 exhibitors providing
information about aged care support to the public.
Attendance was higher than expected, with the majority of feedback from visitors
indicating it was a worthwhile event with lots of useful information being provided.
Our team was kept busy with questions about the aged care system - not only were
people looking for information for themselves in case they needed it for the future,
there were also many sons and daughters seeking information about care options
for their parents as well.
We also met with many of our own clients who stopped to say hello, and made
some new friends keen to connect and offer their support as volunteers.

Reminder: price increases from 1 September

As we reported in the previous newsletter, ECHO will be rolling out small increases
on basic services from 1 September. A copy of the price lists were included in
that mailout however, if you didn’t receive a copy please contact our office on
9271 7011 to let us know and we will send one to you.
ECHO has maintained the same pricing structure for the past three years. However,
as a result of a pricing review we will be implementing increases in line with phase
one of the review. In phase two, ECHO will be looking more closely at Home Care
Packages.
As a charity we are committed to helping people live independently in their own
homes, and we have tried to keep our services as affordable as possible.
We want to thank all of our clients who responded to ECHO’s request for feedback
on our pricing. We will be continuing to seek your feedback on aspects of our
pricing policies over the coming weeks.

Save the date: Christmas 2021 Have your say on social activities

Christmas is less than five months away and preparations for
our end-of-year event have begun. If you would like to join
us to celebrate on Friday 26 November, look out for details in
the October newsletter regarding how you can book. In the
meantime, please mark the date in your calendar!

Turning feedback into action
Thank you to everyone who responded to our client survey
and sent us their feedback. There have been many positive
comments shared regarding the work we are doing including
some feedback about areas we need to work on.

Our clients enjoy regular visits to places of interest in the
Perth metro and surrounding areas. In recent months these
have included Whiteman Park, the Swan Valley and our gorgeous coastal beaches, just to name a few. We also run a day
centre at our premises at 72 Toowong Street, Bayswater and
encourage clients to participate in activities and workshops.
These programs and activities have been part of ECHO’s core
offering for many years and our volunteers play a key role in
helping us deliver these for our clients.

We are interested in your feedback regarding these services.
We want you to know we have listened to you and have begun Have you attended one of our outings or visited our day centre? If you would like to have your say, including input regardputting in place a number of strategies to help resolve these
ing ways for us to improve them please complete the accomissues.
panying survey and return it to us at your convenience.
To start with, we have recently recruited more schedulers to
improve our response times for delivering services. We are
also adding more staff at other levels of the organisation, specifically our client management and support teams.

New Community Care Manager

ECHO is committed to ensuring our clients receive the support
they need. We thank you for your patience during this time as
we strengthen our systems and processes and work harder to
meet our commitments to you.

A new era for invoice payments

ECHO is no longer accepting cash payments. This includes our
office which will no longer be accepting cash, especially for
small amounts.

As an alternative we are encouraging you to sign up for direct
debit. Then, whenever a bill is due it will be paid automatically
with payments deducted from your accounts. A reference will
appear on your bank account acknowledging the deduction.
To sign up for direct debit, please call our office on 9271 7011
and we will send a direct debit information pack to you to
complete and send back to us.

Stay in touch more often
To stay in touch with ECHO and hear the
latest updates, Like our facebook page
www.facebook.com/echocommunitywa
We also welcome your contributions,
stories and photos.

ECHO Community Services.

We recently welcomed Reginah Kirumba to the team, ECHO’s
new Community Care Manager. Reginah has extensive
experience in the community sector, especially in regards to
working with people with physical, intellectual and mental
health impairments. She has a Masters degree in Public
Health and a Bachelor of Science majoring in Human Biology
and Preventive Health, and she is currently studying an MBA.
Reginah says she is looking forward to working collaboratively
with stakeholders to ensure ECHO can continue to provide a
high quality service for clients.
Outside of work Reginah loves to listen to blues, jazz and
reggae music to relax. She’s also very creative and enjoys
painting abstract portraits.
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