
CEO’s message
COVID vaccinations
Vaccinations are now surging ahead. 
I personally beleive community 
vaccination is the best and only way for 
us to return to anything like our normal 
lives pre-pandemic. To find your nearest 
site you can use this eligibility checker 
(https://rollup.wa.gov.au/) on the 
Department of Health website. 
Review of ECHO’s fees and charges
Please see the story, right, for more 
information about ECHO’s recent 
review of fees and charges. We are 
aiming to bring our fees in line with 
the mid-point, as this will allow us to 
deliver noticeably better services. We 
will be speaking with clients who have 
expressed an interest to understand 
their views.
Government changes to gardening?
ECHO staff have recently been 
receivieing indications of a tightening 
on  Government referrals for gardening. 
ECHO has always tried to advocate 
with Government to achieve the best 
outcome for our clients and we will 
continue to do this.
As always, if you need help with 
transport to and from your vaccination 
appointment, please let us know and 
we’ll see what we can do to help. 
Jonathan Smith, CEO
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Want your say on ECHO pricing?
Did you know ECHO has not increased our fees and charges for more than three 
years? ECHO has recently conducted a review of our pricing in comparison with 
similar providers and found some of our prices sit well below the mid-point.  
As a charity, committed to helping people live independently in their own homes, 
we have tried to keep our services as affordable as possible. At the same time, we 
have heard from clients they are seeking a high quality service. So we have had to 
make a decision - do our clients want us to be a low-cost provider or do they want 
better services? 
In keeping with our ‘My Mum’ philosophy, we have asked ourselves: ‘If I was 
choosing a service for my mum, what would I do?’ We believe most of our clients 
want the best value - not necessarily the cheapest, but the best combination of 
service and price.
In phase one of our pricing review, ECHO will be rolling out small increases on 
basic services from 1 September. A full list is included with this newsletter.
In phase two, ECHO will be looking more closely at HCP. Thankyou to clients who 
responded to ECHO’s request for feedback on our pricing. We will be continuing to 
seek feedback on aspects of our pricing policies over the next few weeks.  

Generous gift from WA Charity Direct 

Thanks to the support of WA Charity Direct, ECHO will be adding to its fleet of 
gardening vehicles. The organisation has generously gifted $20,000 toward the 
purchase of another vehicle, and we’re excited!

WA Charity Direct is a not-for-profit organisation which has been giving back to the 
Western Australian community since 2004, distributing over $2 million during that 
time. ECHO feels privileged to be the recipient of their support which will allow us 
to increase our reach across the metro area to our clients for gardening and mainte-
nance services. 

We are currently in the process of shopping for a new vehicle and we  look forward 
to keeping you updated and sharing news with you when our new ‘baby’ arrives.

ECHO clients, staff and volunteers say a huge ‘thankyou’ to WA Charity Direct
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Time for Latin dancing

From everyone at ECHO we want to wish Reginald Wright a 
very happy 100th birthday which he celebrated on 8th March.  
Originally from Wales, Reginald has lived in Morley for the 
past 57 years. Serving in the airforce in World War Two he met 
his wife in the armed forces. After settling in WA he spent 30 
years workings as an administrator at Royal Perth Hospital. 
Reginald has been blessed with 3 children, 8 grandchildren 
and 8 great grandchildren. Until recently he loved to garden, 
and now ECHO assists him. However, he still keeps active and 
enjoys spending time on his iPad and doing crosswords.

Reginald’s milestone birthday

Want 10% off your next bill?
We are offering a 10% discount 
off your next bill! All you need 
to do to be eligible is get your 
account payments up to date 
and switch to direct debit by 
the end of August. It’s simple.  

Then, whenever a bill is due 
it will be paid automatically 
with payments deducted from 
your account. A reference will 
appear on your bank account 
acknowledging the deduction. 

From 1st September ECHO will no longer be accepting cash 
payments. This includes our office which will no longer be 
accepting cash, especially for small amounts. 

To sign up for direct debit, please call our office on 9271 7011 
and we will send a direct debit information pack to you to 
complete and send back to us. 

Felicita Moris (left) and Teresa Shaw (right) enjoying the fun.

There’s no better way to deal with cold winter days than to 
get up and dance...Latin, that is.
You may have already seen the video posted on our facebook 
page showing our clients in action, swaying to the music while 
they meticulously follow the instructions from energetic Latin 
dance duo Angie and Calvo from Lavibra. If you missed it, we 
encourage you to go to the page immediately and turn the 
volume up high. 

Our photos don’t even come close to capturing the enjoyment 
on our clients’ faces, nor do they adequately express the 
energy involved from the instructors who were on their feet 
almost the entire time. 

For anyone who has worked or volunteered at ECHO during 
the past 20 years, you would be aware of Christine Goodall. 
Known and respected for her enthusiasm and passion for aged 
care, Christine has been an active ambassador for ECHO. 
Initially commencing on the frontline as a carer, she then 
became a volunteer helping in a range of different capacities. 
In recent times Christine has become a client herself and 
also a valued board member, overseeing the running of the 
organisation and being part of an active transition phase.
ECHO recently awarded Christine a Lifetime member. On 
behalf of everyone at ECHO we would like to thank her for her 
tireless support and the contribution she has made at every 
level of the organisation.

Christine’s lifetime achievement

50 years and still going strong
If you have ever used our 
transport services you may 
have met Dave Russell, one 
of our wonderful volunteer 
drivers. He’s also a minister, 
and recently celebrated 50 
years of service.

Born in WA he went to 
England for a working holiday 
when he was 20 and and 
received the call to be a priest 
while there. After 13 years he 
returned home after  becoming fully ordained, bringing with 
him his wife, Cynthia (who worked for ECHO from 1992-2003) 
and children Tim and Kathy. Tim is now a priest and Kathy was 
a missionary in Mozambique.

Dave spent 30 years with Silver Chain Palliative Care, followed 
by eight years as a prison Chaplain, and is still active being a 
minister to Bruce Rock and Narembeen.

Thank you, Dave for your service to ECHO and for the diverse 
skills and compassion you bring to your role as a volunteer. 


