
CEO’s message
As we have all heard in the media, we 
are being urged to get vaccinated to 
reduce the risk of getting COVID, not 
only for ourselves but also to protect  
others.
The good news is everyone aged 30 
years and over is now eligible to be 
vaccinated, and there are a large 
number of participating GP clinics and 
hubs providing this service. 
To find your nearest site you can use 
ths eligibility checker (https://rollup.
wa.gov.au/) on the Department of 
Health website.
The pandemic has caused many 
organisations to assess its operations 
and resilience. At ECHO we are taking 
a positive approach to our future and 
have commenced an internal review 
to ensure we remain relevant and 
adaptable to any unforeseen changes. 
One of the areas we are reviewing is 
our pricing structure and we are inviting  
clients to be part of a reference group 
to work with our senior leadership 
team to help us shape the future 
direction of pricing for our services. If 
you would like to be involved we urge 
you to contact our office on 9271 7011.
As always, if you need help with 
transport to and from your vaccination 
appointment, please let us know and 
we’ll see what we can do to help. 
Jonathan Smith, CEO
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Working together to care for our community.

How My Health Record benefits you
At ECHO we are constantly looking for 
ways to deliver better services for our 
clients. Our purpose is to support our 
clients to stay living independently in 
their own homes, for as long as pos-
sible, through connection to services 
and community. That’s why we are 
always looking for ways to connect in 
with the other health providers in the 
area who may also provide services to 
our clients, such as GPs, hospitals, and 
allied health providers.

Recently ECHO has been working 
with the WA Primary Health Alliance 
(WAPHA) to find ways to use My Health Record as a link between the various 
health professionals who support our clients. We have been working to establish 
a ‘community of excellence’, in the use of the My Health Record system.

My Health Record is intended to make it easy for healthcare providers to access 
important health information such as allergies, medicines and immunisations. 
Your health information is all in one place so registered health professionals, such 
as your doctors, nurses, specialists and hospitals can view it securely online, any-
where, anytime. ECHO uses this information to make sure our services are better 
integrated with your other health needs, and it all focuses back on that purpose 
of helping people live independently in their own homes for as long as possible.

All Australians now have a My Health Record, unless you chose to opt out. You 
will find everything you need to know to start using your My Health Record at 
https://www.myhealthrecord.gov.au/for-you-your-family/howtos/log-in

New software - invoices delayed
We wish to apologise for any inconvenience you may have experienced as a result 
of invoices being sent late this month.

The delay has been caused because we are implementing a new software system, 
and we are still bedding down new systems and processes.

As a result, we’re expecting your June 2021 invoice may also be sent two weeks 
later than usual. We expect normal processes will resume from July onwards.

The software change has been the end result of more than a year of research and 
pre-planning and we sincerely believe it will bring benefits in the long-run. Howev-
er, during the next few weeks, there may be some disruption to client services while 
we check for any potential errors associated with the migration to the new system.  

We apologise in advance if you are affected in some way and ask you to please be 
patient with us during this process.
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Volunteers celebrated

To stay in touch with ECHO and hear the 
latest updates, ‘like’ our facebook page             
www.facebook.com/echocommunitywa  
We also welcome your contributions, sto-
ries and photos.

Please ‘like’ us!

Clients were given the 
opportunity to have their 
photo taken at a special photo 
shoot conducted by volunteer 
Mick Worthington on 11th 
May in our day centre.
Everyone got into the spirit 
of the day, enjoying the 
attention of the lens while 
posing patiently for the 
perfect shot. Grace Sukroo 
(right) looked every bit the 
star in this gorgeous crown.

Lights!Camera!Action! 

National Volunteering Week provided the perfect opportunity 
to celebrate the contribution our 74 volunteers make to ECHO. 
With the support of a grant from Volunteering WA a Spanish 
themed sundowner was organised, complete with a scrump-
tious paella feast. 

Volunteers provide an important service to ECHO, everything 
from transport services for our clients to bus outings and group 
shopping excursions. They also help run our day centre and 
work in our office answering phones, assisting with finance and 
general office duties. We are indebted to these amazing individ-
uals - without their dedication, passion and commitment ECHO 
would not be where it is today.

Gardening safety  f i r s t

In the interest of your personal safety it is important for you to 
take care when the gardeners attend your property.  Please do 
not approach gardeners when they are operating mechanical 
power tools and equipment - this is a safety hazard and we ask 
you to keep your distance.

It’s important for yours and our gardeners’ safety to maintain a 
distance of 20 metres while machinery is in operation, other-
wise gardeners will be required to stop the machine and cease 
operating it. If you would like to speak with gardeners please do 
this prior to any machines being turned on.

Want 10% off your next bill?
We are offering a 10% discount 
off your next bill! All you need 
to do to be eligible is get your 
account payments up to date 
and switch to direct debit by 
the end of July. It’s simple.  

Then, whenever a bill is due 
it will be paid automatically 
with payments deducted from 
your account. A reference will 
appear on your bank account 
acknowledging the deduction. 

Over the next few months ECHO will be moving away from 
cash payments. This includes our office which will no longer be 
accepting cash, especially for small amounts. 

To sign up for direct debit, please call our office on 9271 7011 
and we will send a direct debit information pack to you to 
complete and send back to us. 

Have your say on ECHO pricing
ECHO is currently reviewing its pricing structure and would like 
to hear from any clients who would like to be part of a refer-
ence group to provide input and feedback regarding future 
planning.

This reference group will play an essential role in helping shape 
the pricing direction of ECHO’s services, and will work with the 
senior leadership team to review existing prices and discuss 
options for potential increases, inlcuding timing and implemen-
tation.

If you would like to be involved, please contact our office on 
9271 7011. We would like to commence working with the ref-
erence group as soon as possible and encourage early submis-
sions of interest.

Clockwise from Left: Eric and Kaye, Andres and Tamsin, 
Annabelle and Barbara

Max Neylon demonstrates some of the dangers of gardening.


