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Max Tulley House update
Would you like to hear about ECHO’s plans to develop a new multi-purpose
community centre in Morley, to be used by clients and local residents?

ECHO currently leases the property at 1 Brand Place, Morley and is hoping to
convert it into a multi-purpose community centre that will incorporate a day
centre as well as a range of other facilities to help meet the needs of clients and
those of the local community.

CEO’s message
It’s time to vaccinate!
As mentioned in the last edition of
the newsletter, we are in Phase 1B of
the Australian Government’s COVID
vaccination roll-out, which means the
following people are all eligible to be
vaccinated:

Concept plans for ‘Max Tulley House’ will be presented at this event, and
attendees will be invited to share their thoughts and provide feedback. Anyone
who lives in the local area, including ECHO’s clients and volunteers are welcome
to attend.
If you would like to be part of this event taking place at 1 Brand Place, Morley on
Thursday 20 May from 4.30pm to 6.00pm, please send an email with your details
to Lisa.Rossi@echocommunity.org.au to register your attendance.

• ECHO clients aged 50 or over
• ECHO staff and volunteers
• Paid and unpaid carers of eligible
people.
To find out more about the roll-out,
please visit https://www.health.gov.
au/initiatives-and-programs/covid-19vaccines/phase-1b
For answers to frequently asked
COVID questions, please visit the
WA Health Department website:
https://www.healthywa.wa.gov.au/
COVID19vaccineFAQs

Architect’s impression of the new design for Max Tulley House

A new era for bill payments
Over the next few months ECHO will be encouraging clients to use direct debit
to pay their bills, moving away from cash payments. This includes our office
which will no longer be accepting cash, especially for small amounts.
We realise that for some people the transition may be challenging, so we
encourage you to call us on 9271 7011 if you have any questions.

We’re working through this together.

Direct debit has become a common form of payment for businesses. It’s quick and
easy to set up. Bills are paid automatically and you never need to worry about
missing a payment again. Whenever a bill is due, we will deduct the payment
from your bank account and a reference will appear on your bank statement
acknowledging the deduction. To get started, all you need to do is call us and we
will send you a direct debit ‘information pack’ for you to complete and send back
to us. It’s that simple!

Jonathan Smith, CEO

For anyone who feels uncomfortable about making the switch to direct debit, you
will still be able to pay your bill at any Australia Post Office who will accept cash.

If you need help with transport to and
from your vaccination appointment,
please let ECHO know by calling 9271
7011 and we’ll see what we can do to
help.

Arabian afternoon Website critics needed
ECHO would like to hear what you think about our website,
www.echocommunity.org.au. Do you find it easy to navigate?
Can you find what you are looking for? Is the information
helpful? What are some of the reasons you visit it?

Our website plays an important role in how we communicate
what we do, not only to our existing clients and their families,
but also to those hearing about us for the first time. So, in
order to ensure we are meeting user expectations we are
seeking input from people willing to share insights about their
experiences.
Last month, clients received a lesson in Arabian-style dancing
from Social Engagement Coordinator, Sabrina. The gorgeous
sunny weather provided a perfect backdrop for the afternoon
as the hip-swaying group entertained us with newly acquired
dance moves and jovial laughter. Clearly everyone enjoyed
themselves, and we want to thank all those who participated.
If you missed out, why not head to our facebook page to watch
the video of clients in full dance mode.

If you would like to provide your feedback about any aspect
of the website which has had an impact on your experience,
please email Lisa.Rossi@echocommunity.org.au. Lisa is also
seeking volunteers who are willing to take part in a survey
about website useability to progress ideas for improvement.

Support worker update

The aged care sector is currently in the midst of a skills
shortage, and it’s expected an extra 1 million workers will be
needed by 2050. Attracting the workforce was highlighted as a
major challenge in the recent Royal Commission on Aged Care
Quality and Safety.
While this shortage is good for those people wanting to
obtain jobs in this area, the challenge for ECHO and many
other organisations like us is that there is not enough people
applying for support worker roles to be able to meet demand.

Gardening & safety

At ECHO we are putting measures in place to try and minimise
any inconvenience to clients. However, in some cases we have
had to change roster times as well as client support workers.

In the interest of your personal safety it is important for you to We know some people may not be happy with these
changes, and we sincerely apologise if this has made you
take care when the gardeners attend your property.
uncomfortable. We ask that you please be patient with us
while we work to recruit and train staff. Your welfare is our
We have had occasions where the gardeners are operating
mechanical power tools and equipment when they have been priority and we are doing everything we can to maintain our
commitment to you. And, if you know someone who may be
approached by the client from either behind or in front. This
interested in becoming a support worker please ask them to
practice of clients approaching the gardeners when powered
machinery is operating is a safety hazard and we ask that you call us as we would love to speak with them.
do not do it for your own safety.
Should a client do this or remain within a distance of 20
metres then the gardener will stop the machine and not
operate it until the client moves a minimum of 20 metres
away. If you would like to speak with the gardeners we ask you
please do this prior to any machines being turned on.

Please ‘like’ us!
To stay in touch with ECHO and hear the latest updates, ‘like’ our facebook page www.
facebook.com/echocommunitywa - we also
welcome your contributions, stories and
photos.
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Your chance to win

We’re running our
competition again this month
for anyone who switches to
direct debit. You will go in
the draw to win a grocery
hamper, just like the one
pictured here with our recent
winner, Barbara Weeks. All
you need to do is call our
office on 9271 7011 and let us
know you would like to make
future payments using direct
debit from now on.
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