
CEO’s message
We are now in Phase 1B of the 
Australian Government’s COVID 
vaccination roll-out, which means all 
ECHO clients aged 70 or over, Aboriginal 
and Torres Strait Islanders aged 55 or 
older, ECHO staff and volunteers are all 
eligible to be vaccinated. 
People with a disability or age-related 
conditions are also eligible if they 
attend centre based services, such as 
day programs or respite care.
Paid and unpaid carers of eligible 
people are also eligible to be 
vaccinated.  
In some cases, clients or carers may 
need to provide evidence to prove they 
are eligible. In some cases this may be 
as simple as ID to prove your date of 
birth. In other cases you may need a 
letter from ECHO or you may need to fill 
out an Eligibility Declaration Form.  
ECHO can help with transport to and 
from your vaccination centre if you 
need it. To find out more about the roll-
out, please visit https://www.health.
gov.au/initiatives-and-programs/covid-
19-vaccines/phase-1b
As always, if you need extra support, 
please ring the office on 9271 7011 to 
speak with your Client Advisor. We’re 
working through this together.
Jonathan Smith, CEO

Congratulations Robin
Easter came early for Robin 
Scott who was the lucky winner 
of our Easter Raffle. He was so 
delighted to receive the news 
he had won, he jumped in his 
car and headed over to our 
office to collect his prize without 
hesitation. 

We would like to thank everyone 
who purchased tickets and 
donated items. Funds raised will 
be used to support the work of 
ECHO and our range of social 
activities.
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We asked, you answered
At the end of February and beginning of March, ECHO conducted a survey with 
all clients, family members, staff and volunteers with an email address saved 
on file. The survey results have been used to inform ECHO’s strategic planning 
process with the Board. 
Most clients who responded to the survey told us they appreciate their frontline 
support workers and feel they are doing a good job. Most complaints were about 
communication failures:

• If a client has asked ECHO to do something and it hasn’t happened
• If ECHO has made a change without letting the client know.

Clients responding to the survey said they value consistency and want to know 
who’s coming each day. Clients also said they care a lot about the way ECHO 
handles any changes to services. If clients have asked ECHO for a change, it’s 
very frustrating if it doesn’t happen. If ECHO needs to make a change, it’s very 
frustrating if we don’t let the client know.
Inbound and outbound call handling is also very important. For most clients the 
phone is a main point of contact with ECHO. Clients responding to the survey 
said they want to be able to speak to the right person first time and don’t enjoy 
waiting for callbacks. At the same time, if a client leaves a message and doesn’t 
get a callback, they don’t like it! Some clients also said they dislike ECHO’s on-
hold messages. 
ECHO’s Board received a summary of the survey results as part of its recent 
strategic planning process. ECHO will be focusing even more closely on improving 
relationships with clients and families, to deliver on the promise of service good 
enough for ‘My Mum’. If you would like to be part of ECHO’s reference group, to 
provide ongoing feedback and input on ECHO decisions, please call Tara Eastep, 
Community Care Manager, on 9271 7011 to find out more. 
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Gardening update

It was incorrectly reported 
in the last newsletter Eyleen 
Kelly celebrated her 100th 
birthday. In fact, it was           
Eileen Hopkins who achieved 
this wonderful milestone. We 
extend our sincere apologies 
to both of you for the error. 

Direct debit to WIN a hamper!
Congratulations to Barbara Weeks who was the winner of a 
grocery hamper in our recent competition, just by moving her 
account to direct debit. We’re running the competition again 
this month, so if you would like to be in the running to win a 
hamper, all you need to do is to call our office on 9271 7011 
and let us know that you would like to make future payments 
using direct debit from now on. 

Direct debit is ECHO’s preferred way of receiving payments, as 
it’s easy, safe and a reliable way to pay your account. There’s 
no need for you to worry about cash or cheques, as you can 
do it from the safety of your own home.

There are many people working behind the scenes at ECHO 
to ensure clients’ needs are met. They are on the phone 
when you call the office, working with schedulers to meet 
requests for services, preparing social activities for our day 
centre as well as developing support care plans. 

Martine is one of our dedicated client advisors whose job it is 
to ensure ECHO’s standards are adhered to when delivering 
client services. It’s a role which gives her a lot of satisfaction, 
putting her in contact with clients and the broader community. 

When she’s not working, Martine loves to spend time with 
family and friends, even the four-legged kind whom she 
regularly visits down at the dog beach. She also makes time to 
participate in outdoor activities such as cycling and volleyball, 
as well as her passion for Mauritian dancing.

Getting to know Martine

Apology to Eileen Hopkins

We would like to remind clients we do not make reminder 
phone calls any longer to advise before we attend your prop-
erty for a scheduled gardening service. If there is a change to 
the day of your scheduled service for any reason we do phone 
you to advise and discuss an alternative date.

If you want to change your gardening service date, please 
advise the office a minimum of 24 hours prior to the date of 
the service, to avoid a cancellation charge.

To stay in touch with ECHO and hear the lat-
est updates, ‘like’ our facebook page www.
facebook.com/echocommunitywa - we also 
welcome your contributions, stories and 
photos.

Share your skills
Do you have a skill or a hobby you’d like to share? It might 
be photography, dancing, playing an instrument, art, craft. 
Maybe you’re great with finances or IT? Are you great at gar-
dening, bonsai, cooking, baking or cake decorations? Maybe 
woodwork or metalwork? Are you a talented magician? An 
experienced public speaker? A comedian? Or a storyteller? 

Whatever talent or skill you might have, would you be 
interested in sharing it with ECHO clients? We would love to 
hear from you, and we’d love to figure out a way to help you 
share your talent with others. Please send a short email to              
sabrin.odehhannah@echocommunity.org.au with your name, 
contact details and some information about the skill you’d like 
to share. We will get back to you to discuss your idea in more 
detail.

Please ‘like’ us!

ANZAC Day: lest we forget ANZAC Day: lest we forget 

ANZAC Day is a time to reflect on the servicemen and ser-
vicewomen, past and present, who have shown courage and 
self-sacrifice in servicing our country. On Sunday, 25 April 
please take a moment to remember them.


