
Message from the 
ECHO Staff

Happy New Year!  The staff and 
volunteers at ECHO certainly were 
happy to usher out 2020.  As you well 
know it was a year full of apprehension, 
fear and uncertainty.  Many of us 
worried not only about the welfare of 
our clients but family members living in 
other states and countries.  

We are all looking forward to 2021 and 
optimistic that a better year is in store 
for us.  

However, even as optimistic as we may 
be, the pandemic continues on and will 
do so until we began to realise the 
benefits of the new Covid-19 
vaccinations. It has been said many 
times that we are so very lucky in WA.  
That luck though is due to our vigilance 
and respect for the well being of 
others.  We must continue to remain so 
and work together to ensure the safety 
of the entire ECHO family. 

With that being said we wish you all a 
wonderful and healthy new year 
ahead.  There continues to be a lot of 
changes on the horizon both for aged 
care and NDIS.  There are also plans for 
continued improvement within ECHO 
which includes a new client 
management system and 
commencement of our customer 
engagement group.  Onward and 
upward in 2021!
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Working together to care for our community.

ECHO 2020 Volunteer of the Year

ECHO 2020 Employee of the Year 
Esther Howard was awarded ECHO 2020 Employee of the Year on the 11th of 
December. Esther has been a vital employee of ECHO for 14 years.  She has 
repeatedly demonstrated dedication to excellence in care.  She is reliable, 
thorough and always available to provide her professional input and experience 
to improve all aspects of service delivery.  The clients that Esther works with 
have expressed gratitude for the care they receive. Esther always goes the extra 
mile – she is one of the longest standing employees and has taken all the 
changes in stride.Esther Howard is a true asset to ECHO and our clients. Thank 
you Esther for your years of dedication.  Congratulations on this great 
achievement!

Stephen Broadway was awarded ECHO 2020 Volunteer of the Year on the 11th of 
December as well. Stephen has only been a volunteer with ECHO for a short 
period of time but he has made a huge impact over the last year. Stephen not 
only is dedicated to the maintenance and upkeep of the ECHO buses and 
transportation fleet, he is a dedicated driver who enjoys chatting with ECHO 
clients, hearing their stories and making a positive difference in the lives of all 
who he encounters on his transport runs.  Congratulations Stephen on this great 
achievement!
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A fresh start for 2021
Renovation works began in mid December at the ECHO office and were completed the 31st of December just in time for 
the new year!

The ECHO office underwent an amazing transformation the last three weeks in December. The works proved to be quite 
extensive and required the entire office space be emptied and stored off-site for the duration of the renovations.  Walls 
came down in the back in order to allow for a bigger space to house more desks. All of the office was repainted and the 
carpets replaced as well. Electricians and cabling specialists added more power points and data points throughout the office 
to reduce the amount of exposed wiring. 

As with any renovation process, the real work was moving all the furniture back into the office and the post renovation 
clean up.  The week between Christmas and New Years was spent putting desk and furniture back in place so staff could 
return back to work in the office first thing Monday 4th of January. Clients returning to the Day Centre commented that they 
loved the new look and found the new colour scheme very warm and inviting. 

Many thanks to the City of Bayswater for awarding the grant that allowed for the works to be completed.  The staff at the  
City of Bayswater were instrumental in arranging the trades people and even lifted a hand to move a bit of furniture.  And of 
course a big thank you to all of our clients for your patience during the renovation phase.  

Before and after photos

Our newest ECHO family member
Quality Coordinator Saad and his wife welcome new baby girl!
On December 23rd, ECHO Quality Coordinator Saad and his wife Farah 
welcomed baby Haleema to their family.  Haleema is their second child. Big 
sister Haajra is enjoying helping out with the new baby.  Saad reports 
Haleema is a good sleeper and he is not as tired as expected.  
Congratulations Saad and Farah on your beautiful growing family!




