
CEO’s message
The big news this month is the Royal 
Commission into Aged Care Quality 
and Safety has finally released its final 
report and recommendations. See 
the story, right, for more info. The full 
report is many volumes and many 
hundreds of pages long. For many years 
the aged care system has been under 
extreme pressure. We can only hope 
this may be the catalyst for some of the 
changes those who work in and love 
the sector have been asking for.
I encourage you to find out more about 
the recommendations, to visit the 
Aged Care Collaboration website, and 
please sign the petition at https://www.
careaboutagedcare.org.au/
On a more personal note, happy 100th 
birthday to ECHO client Eyleen Kelly. 
What an amazing achievement! I’ll be 
checking in on Eyleen for some health 
tips. 
Thanks also to all those who completed 
ECHO’s recent survey, to help us with 
our strategic planning process. We 
always listen to your feedback. 
As always, if you need extra support 
because of COVID-19 or any other 
reason, please ring the office on 9271 
7011 to speak with your Client Advisor. 
We’re working through this together.

Jonathan Smith CEO

Happy birthday Eyleen
One of our clients celebrated a 
milestone birthday this month 
– Eyleen Kelly turned 100! 

Born in Albany on 2 March, 
Eyleen was one of four children 
and spent the first 26 years of 
her life there before moving to 
Perth in 1947. That’s where she 
was to meet her husband-to-
be, Frederick. After a five-year 
courtship they married in 1953 
and welcomed their daughter, 
Debbie into their family in 1958. 
Eyleen and Frederick built their 
home in 1966 which is where 
Eyleen continues to live until this day. Sadly, Frederick – who was also a client of 
ECHO - passed away in 2019.

On Friday, 26 February, the Royal Commission into Aged Care Quality and 
Safety provided its final report to the Governor General. On Monday, 1 March, 
the report was tabled in parliament, and is now available to read on the Royal 
Commission website: https://agedcare.royalcommission.gov.au/

The full report is much too long to summarise here. Some of the most significant 
recommendations include: 
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• a new Aged Care Act
• integration of CHSP, home care 

packages and residential care
• an independent pricing authority
• an independent assessment system
• clearing the waitlist for home care 

packages

• significant investment and strategies 
to increase the size and quality of 
workforce to meet the increasing 
demand for services

• increasing the highest level of home 
care funding to match residential 
care. 

This report has the potential to dramatically improve the aged care system, but 
only if the federal government believes aged care is an election issue. 
An Aged Care Collaboration has been formed to encourage the government 
to take the recommendations seriously and to implement genuine and lasting 
reform to improve funding for aged care. Please take the time to visit the website 
and sign the online petition, here: https://www.careaboutagedcare.org.au/
If you have suggestions about how ECHO can best respond to the Royal 
Commission recommendations, we would love to hear from you. You can always 
lodge a suggestion and improvement form, anonymously if you want, or contact 
your Client Advisor, or our Quality Coordinator on 9271 7011. 

Royal Commission report
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Choose to Challenge for IWD

In the last two editions of the Gazette, 
we’ve reported ECHO is moving to a 
new client management system (CMS). 

We are hoping clients and families will 
appreciate features of the new system, 
such as the client gallery, allowing you 
to view information about your own 
services online, such as your roster, to 
see the time of your next scheduled 
service.

We are hoping the new CMS will help 
us schedule your services better and 
faster, with more visibility and report-

ing, to help us plan and deliver more effectively. Ultimately 
the goal is to improve quality and to maximise every dollar of 
funding to deliver more services for you, the client. 

This project is the culmination of more than a year of re-
search, planning and preparatory work. We’ve done a lot of 
work to ensure the switch over is as seamless as possible, but 
there are always some issues with a big system change like 
this. Please bear with us over the next couple of months while 
we bed the change down.

Testing started on client system
Hop into the Easter raffle
Easter is just around the corner! Tickets for the Annual ECHO 
Easter Raffle are now available from our office. For just $2 per 
ticket (or 3 for $5) you will have the chance to win a basket 
filled with yummy chocolate treats. If you like, you can share 
them with your grandkids - or keep them all to yourself! You’ll 
need to hurry, though. Tickets are on sale until Tuesday 30th 
March when prizes will be drawn. To buy your tickets you can 
come into the office at 72 Toowong Street, Bayswater, or call 
us on 9271 7011 and we can arrange your tickets over the 
phone!

Direct debit to WIN a hamper!
Would you like to win a shopping trolley full of groceries? 
Would you like to simplify your ECHO payments? Would you 
love to be able to pay your ECHO fees and charges safely and 
securely without even needing to leave your home?

If you call the ECHO office and move your ECHO account to 
direct debit, before March 31, you’ll be in the running for a 
chance to win a  shopping trolley full of groceries. Direct debit 
is ECHO’s preferred way of receiving payments, as it’s an easy, 
safe and reliable way to pay your account, no need to worry 
about cash or cheques, or masks, as you can do it from the 
safety of your own home. Call 9271 7011 to set it up today.

The theme for this year’s International Women’s Day was 
‘Choose to Challenge’, and ECHO decided to get into the spirit 
of the day by sharing messages of support with our online 
community. The day provided a great opportunity to not only 
participate globally, it also made us reflect on the strength of 
our own team and all of the amazing, intelligent, talented, 
hard-working, dedicated and caring women we have among 
our staff, volunteers, clients and families.

This year Easter falls on Sunday, 4 April, which means Good 
Friday, 2 April and Easter Monday, 5 April are public holidays. 
Gardening services on these days will be rescheduled and we 
will send you a note to let you know. If you have other services 
scheduled for either of those days, please call the office to 
discuss options to have your services rescheduled. 

Phone calls – due to the large number of ECHO clients it is 
not possible to call every client to remind them when their 
services are due. To do this, ECHO would need to employ an 
extra person, which would result in ECHO needing to increase 
prices.

Charges & cancellations – 24 hours’ notice is required for 
all cancellations to avoid being charged. You can make a 
cancellation by email to: reception@echocommunity.org.au 
by calling 9271 7011.

Extra services – our gardening teams work to a very tight 
schedule. If you need them to stay longer at your home, that 
would make them late for the next client and some people 
would miss out. So, if you require any extra work, please call 
the office to book it in well in advance. Thanks.

Pictured: l-r, top-bottom, 
Kaye, Sandra, Philip and So-

phia hold up their pledges for 
Interntaional Women’s Day

Easter long weekend hours

Gardening frequently asked questions


