
CEO’s message
It seems like we’ve been here before. 
Exactly a year ago, in the February 
edition of the Gazette, I wrote about 
the combined impacts of COVID-19 
and bushfires. On that occasion the 
bushfires were in NSW. This time they 
were a lot closer to home.
A number of ECHO people - clients, staff 
and volunteers - were watching the 
news anxiously, as the Wooroloo fire 
encroached on the northern suburbs. 
Some were forced to evacuate. 
Our hearts go out to all those who 
have lost their homes. Our sincerest 
thanks go out to those who so bravely 
fought the fire to protect the lives and 
property of those in its path. 
Similarly, the recent COVID outbreak 
and lockdown was also close to home, 
with a number of possible exposure 
sites very near ECHO’s head office.
Again, a number of ECHO people were 
directly impacted. I personally thank all 
those who have presented for testing 
and been cleared for work by the 
Health Department. 
As always, if you need extra support 
because of COVID-19 or any other 
reason, please ring the office on 9271 
7011 to speak with your Client Advisor. 
We’re working through this together.
Jonathan Smith CEO

COVID-19 lockdown & vaccine
By the time you read this, hopefully WA will be coming out of its second COVD 
lockdown. Meanwhile, the national vaccine roll-out is scheduled to start soon - 
possibly later this month. As always, ECHO has been taking the latest outbreak 
very seriously, because you, our clients are in the most vulnerable category. 

What can you do to stay safe?
This lockdown has been a valuable reminder, we need your help to keep you and 
other ECHO clients safe. Border controls have kept WA relatively safe, but nothing 
is 100% perfect. Many people are quarantining in the community right now. One 
of the biggest risks to ECHO clients is the possibility one of your family members 
or friends might unintentionally expose you to COVID-19 without realising it. 

If you, or someone you know, has visited any sort of possible transmision site - 
either here in WA or interstate or overseas - please let us know, so we can help 
you assess the risk. Please also check the latest Health Department guidelines 
and list of possible exposure sites at https://www.wa.gov.au/organisation/
department-of-the-premier-and-cabinet/covid-19-coronavirus-latest-updates 
We know your friends and family want the best for you, so remind them to stay 
away until they know they are free from infection. If this means you need extra 
services for a while, because your family can’t be there, let us know and we will 
do our best to organise more help for you as soon as possible.

You can also reduce your risk with some basic hygiene factors. Keep your hands 
clean by washing with soap and water or hand sanitiser. Wear a mask and cover 
coughs or sneezes using a tissue and disposing of it immediately or by coughing 
into your elbow. If you feel any symptoms coming on, phone your doctor 
immediately, please let ECHO know, and avoid contact with other people until 
you know you are safe.   

What is ECHO doing?  
Because our clients are in a high risk category, ECHO is being very cautious and 
exceeding Health Department recommendations to prevent the spread of the 
virus. A number of staff and volunteers have been tested and self-isolated, as a 
precaution. Fortunately, all these have been false alarms, and none of our people 
have been exposed to a confirmed case of COVID-19. We would rather be safe 
than sorry. 

Vaccine roll-out coming soon
The Australian and WA Governments are working together to roll-out the first 
phase of the national COVID vaccination program. Frontline aged care and dis-
ability workers are listed in the very first phase 1a, but it’s not 100% clear if that 
includes home care workers or only residential care. Elderly adults aged 70 and 
over, Aboriginal and Torres Strait Islander people over 55, younger adults with a 
disability and other health care workers, are all listed in phase 1b. For more infor-
mation, please visit www.health.gov.au or call 1800 020 080.
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Royal Commission final report expected 26 February
The Royal Commission into Aged Care Quality and Safety was established more than two years ago, on 8 October 2018. 
Since then, the Royal Commission has released eight background papers, 18 research papers, as well as consultation papers, 
submissions and an interim report, last October, titled ‘Neglect’, which was very critical of the state of aged care in Australia. 
There have been many, many reports, reviews and enquiries into aged care, over several decades, and they all tend to say, 
more-or-less, the same thing: if we want a high quality aged care system, which provides people what they need, when they 
need it, we must figure out a way to pay for it. Most providers will tell you they try their hardest to provide the best quality 
services they can with the funding provided. So, if we want better services, how do we, as a community, pay for that quailty?
Many who work in aged care hope the abhorrent incidents which led up to the Royal Commission will not be completely in 
vain. We hope the Commission’s final report can provoke meaningful, well considered changes to benefit you, the consumers 
of aged care services.
Older people have a significant political voice, when they choose to speak up. At this crucial time of possibility, it’s important 
to let your Federal policiticians, of all parties, know you care about aged care and they should too. Over the coming weeks and 
months, please join us to raise awareness of the importance of aged care. 

In the last edition of the Gazette, we 
reported ECHO is starting to move to a 
new client management system (CMS). 
This project is the culmination of more 
than a year of research, planning and 
preparatory work. We are hoping 
clients and families will appreciate 
features of the new system, such as 
the client gallery, allowing you to view 
information about your own services 
online, such as your roster, to see the 
time of your next scheduled service.

We’ve done a lot of work to ensure the 
switch over is as seamless as possible, but there are always 
some issues with a big system change like this. Please bear 
with us over the next couple of months, while we bed the 
change down.

We are hoping the new CMS will help us schedule your ser-
vices better and faster, with more visibility and reporting, to 
help us plan and deliver more effectively. Ultimately the goal 
is to improve quality and to maximise every dollar of funding 
to deliver more services for you, the client. 

New client system coming soon

Social media connections
ECHO is reinvigorating its Facebook and LinkedIn pages and 
we would really like your help to increase our reach. We’ll be 
releasing a range of different posts over the coming months 
about the work we do, special announcements and events, 
and even profiles about the wonderful people who work with 
and support ECHO. 

So, if you have a Facebook or LinkedIn account, please follow 
us and ‘like’ and share as many of our posts as possible. Every 
time you do that, ECHO’s audience automatically grows as 
your friends and networks (and their friends and networks) 
can see what we are up to. 

Our fundraising efforts will also become visible as the year 
progresses, and social media will provide a great platform 
for us to ask for support and remind the greater community 
about all of the wonderful work that we do.

Direct debit to WIN a hamper!
Would you like to win a shopping trolley full of groceries? 
Would you like to simplify your ECHO payments? Would you 
love to be able to pay your ECHO fees and charges safely and 
securely without even needing to leave your home?

If you call the ECHO office and move your ECHO account to 
direct debit, before March 31, you’ll be in the running for a 
chance to win a  shopping trolley full of groceries. Direct debit 
is ECHO’s preferred way of receiving payments, as it’s an easy, 
safe and reliable way to pay your account, no need to worry 
about cash or cheques, or masks, as you can do it from the 
safety of your own home. Call 9271 7011 to set it up today.

Aussie Day barbecue in the park The park next door to ECHO’s 
office was the venue for an 
Aussie Day barbecue (before 
lockdown). Clients enjoyed 
the music of the Fred Younger 
Quartet (far left), including 
the multi-talented Chair of 
ECHO’s Board, Janice Jones, 
on alto sax and clarinet. 


