
CEO’s message
Season’s greetings to all ECHO clients, 
volunteers and staff. It was great to 
see more than 100 clients attend 
our Christmas Party, on Friday, 27 
November. Thanks for coming out to 
celebrate.

While many of us will be glad to 
farewell 2020, we’ve been working hard 
behind the scenes and we’ll be starting 
2021 with a few changes. 

The most noticeable change will be 
the office, which will be completely 
repainted and recarpeted in the 
coming weeks. This means we’ll be 
shutting the office to visitors from the 
week commencing 14 December until 
4 January. Services will continue as 
normal.
Less obviously, but probably more 
importantly, we will also be changing 
our client management system. This 
is a massive task, and we are hoping 
the new system will make a noticeable 
improvement to our efficiency and 
responsiveness.

As always, if you need extra support 
because of COVID-19 or any other 
reason, please ring the office on 9271 
7011 to speak with your Client Advisor. 
We’re working through this together.

Jonathan Smith CEO

Office closing for renovations 
While ECHO’s services will be 
continuing as usual, our office at 
72 Toowong Street will be closed 
for a few weeks over Christmas, 
for a fresh lick of paint and new 
carpets. This is the first time the 
office has had a repaint in many 
years. And as for the carpets - 
well, none of know exactly how 
old they are, but we suspect they 
may be older than some of our 
staff. 
The renovations have been made 
possible by a capital grant from the City of Bayswater, who have been great sup-
porters of ECHO’s work. Services will continue as usual, as our office staff will be 
working remotely, but the office will be closed for visitors, from the week com-
mencing 14 December 2020 to reopen again on 4 January 2021. 
If you need anything during this period, you will still be able to call the office 
number on 9271 7011, and our hard working teams will still be delivering 
services. If you need to pay a bill, please contact our accounts team, who will be 
happy to help you make the switch to secure direct debit. 

Some gardening schedules changing over Christmas
Please note, some gardening services will be restricted from 23 December to 4 
January. If your services will be affected, ECHO will contact you to discuss options 
for rescheduling your service to the week before or the week after New Year.
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Working together to care for our community.

After more than a year of research, planning and pre-
paratory work, ECHO is starting to move to a new client 
management system (CMS). 
One of the big differences for clients will be a client gallery, 
which will allow you to access information about your 
services online, including checking your own roster, to 
see the time of your next scheduled service. We’ll provide 
more information once we have the CMS up and running. 
Any major IT project like this can often be a bit bumpy. 
We’ve done a lot of work to ensure the switch over is 
a seamless as possible, but there still may be teething 
problems. Please bear with us over the next couple of 
months, while we bed the change down.

We are hoping the new CMS will help us improve lin a lot of areas, including more 
efficiencies with scheduling services, making some tasks a lot faster, and much 
better data, to help us plan and deliver better services.

New client management system is coming

ECHO’s values and wonderful Sophie will still 
be here after Christmas, but the rest of the 

office will have a new look.
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ECHO’s client Christmas 
party kicked off on Friday, 
27 November, at Noranda 
Sport and Recreation Club, 
and some clients have al-
ready told us it was the best 
they’ve ever been to. 

This was the first year we 
had representatives from all 
three tiers of government. 
Guests of honour included 
Patrick Gorman MP, Federal 
Member for Perth, who 
helped with the raffles, 
Amber Jade-Sanderson, WA 
Member for Morley, who gave 
us an acknowledgement of 
country, and Cr Sally Palmer, 
from the City of Bayswater 
Central Ward, who we greatly 
appreciated was back for her 
second year. 

There were a few challenges 
this year, with modified 
seating arrangements to keep 
people further apart. And, 
as always, we listened to the 
feedback from our clients 
from last year, to make a few 
small changes, in line with 

Client Christmas party 2020
what people asked for. 

We brought back the things 
which people told us they 
liked, such as the heart-
warming Spirit of the Streets 
Choir, with more Christmas 
Carols and festive songs, 
along with our photo booth 
and our raffles.
This year we added 
gingerbread people with 
lollies and icing sugar, to 
decorate at the tables, which 
seemed very popular. Lots 
of gingerbread people made 
it home as presents for 
grandkids.
Pictures (top-bottom, l-r): 
Samuel; Edina and Doris; 
Barbara and Jessie; Harvey 
chats with ECHO Clinical Of-
ficer Rachel; Colleen with her 
gingerbread creation; Patrick 
Gorman MP says a few words 
before drawing the raffles; 
Member for Morley, Amber 
Jade-Sanderson, delivers the 
Acknowledgement of Country; 
Martine; Concetta and Cr Sally 
Palmer from City of Bayswater.


